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HP Software Product License Agreement

Y our HP OmniBook PC contains factory-installed software programs. Please
read the Software License Agreement before proceeding.

Carefully read this License Agreement befor e proceeding to oper ate
this equipment. Rightsin the softwar e ar e offered only on the condition
that the customer agreesto all termsand conditions of the License
Agreement. Proceeding to oper ate the equipment indicates your
acceptance of these terms and conditions. If you do not agree with the
terms of the License Agreement, you must now either removethe
software from your hard disk drive and destroy the master diskettes, or
return the complete computer and softwarefor a full refund.

Proceeding with configuration signifies your acceptance of the License
Terms.

Unless otherwise stated below, this HP Softwar e Product License
Agreement shall govern the use of all software that is provided to you,
the customer, as part of the HP computer product. It shall supersede
any non-HP softwar e license terms that may be found online, or in any
documentation or other materials contained in the computer product

packaging.
Note: Operating System Software by Microsoft islicensed to you under the

Microsoft End User License Agreement (EULA) contained in the Microsoft
documentation.

Thefollowing License Terms govern the use of the software:

Use. Customer may use the software on any one computer. Customer may not
network the software or otherwise use it on more than one computer. Customer
may not reverse assemble or decompile the software unless authorized by law.

Copies and Adaptations. Customer may make copies or adaptations of the
software (a) for archiva purposes or (b) when copying or adaptation isan
essentid step in the use of the software with a computer so long as the copies
and adaptations are used in no other manner.

Owner ship. Customer agrees that he/she does not have any title or ownership
of the software, other than ownership of the physicd media Customer
acknowledges and agrees that the software is copyrighted and protected under
the copyright laws. Customer acknowledges and agrees that the software may
have been developed by athird party software supplier named in the copyright
notices included with the software, who shal be authorized to hold the
Customer respongible for any copyright infringement or violation of this
Agreement.

Product Recovery CD-ROM. If your computer was shipped with a product
Recovery CD-ROM: (i) The product recovery CD-ROM and/or support utility
software may only be used for restoring the hard disk of the HP computer with
which the product recovery CD-ROM was origindly provided. (ii) The use of
any operating system software by Microsoft contained in any such product




recovery CD-ROM shdl be governed by the Microsoft End User License
Agreement (EULA).

Transfer of Rightsin Software. Cusomer may transfer rights in the software
to athird party only as part of the trandfer of dl rights and only if Customer
obtains the prior agreement of the third party to be bound by the terms of this
License Agreement. Upon such atrandfer, Customer agreesthat his’her rightsin
the software are terminated and that he/she will elther destroy hisher copies and
adaptations or ddliver them to the third party.

Sublicensing and Distribution. Customer may not lease, sublicense the
software or digtribute copies or adaptations of the software to the publicin
physica mediaor by telecommunication without the prior written consent of
Hewlett-Packard.

Termination. Hewlett-Packard may terminate this software license for fallure
to comply with any of these terms provided Hewlett- Packard has requested
Customer to cure the failure and Customer has failed to do so within thirty (30)
days of such notice.

Updates And Upgrades. Customer agrees that the software does not include
updates and upgrades which may be available from Hewlett- Packard under a
Separate support agreement.

Export Clause. Customer agrees not to export or re-export the software or
any copy or adaptation in violation of the U.S. Export Administration
regulations or other applicable regulation.

U.S. Government Restricted Rights. Use, duplication, or disclosure by the
U.S. Government is subject to redtrictions as set forth in subparagraph (c)(2)(ii)
of the Rightsin Technical Data and Computer Software clause in DFARS
252.227-7013. Hewlett-Packard Company, 3000 Hanover Street, Palo Alto,
CA 94304 U.SA. Rights for non-DOD U.S. Government Departments and
Agencies are as st forth in FAR 52.227-19(¢)(1,2).
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Introducing the OmniBook XE2

Thank you for evauating the HP OmniBook XE2.

The Hewlett-Packard Mobile Computing Division developed this Corporate
Evaduator’s Guide to facilitate your appraisa of the OmniBook specific
operating systems. Rebuilding the OmniBook after the hard disk has been
formatted and loaded with your company’s disk image is discussed for each
operating system, focusing on OmniBook specific software, device drivers, and
multimedia support. Y ou will find information on system resources, technicd
gpecifications, solutions to common problems, and a list of support resources.

The OmniBook XE2 has the fallowing festures.
Y our choice of operating systems

Preingtalled with Windows 98 or Windows 2000, which includes hot
docking, Plug-n-Play, infrared, and wireless data.
Support for Windows 95 OSR2.5, which includes hot docking, Plug-n-
Play, infrared, and wireless data.
Support for Windows NT 4.0 with Service Pack 4a, which includes
advanced power management, and Plug-n-Play PC Cardswith HP's
Windows NT Mobile Solution.

OmniBook Recovery CD alows you to quickly rebuild the HP OmniBook
imege
Standards-based Managesability

HP TopTools 4.5 and OmniBook Hardware Diagnostics 2.3.

McAfee VirusScan.
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Taking Inventory

The new HP OmniBook line represents a new category of HP notebook
computers featuring the latest mohile technologies available.

This chapter describes

What'sincluded in the OmniBook shipment.
Modes and Configurations.
Available OmniBook accessories.

Included in the OmniBook box

HP OmniBook XE2.

AC adapter (HP F1740A or HP F1454A) and power cord.
Main battery (HP F1739A or HP F1742A).

OmniBook Setup Guide.

Quick Start shest.

OmniBook Recovery CD. Includes Windows recovery,
and operating system drivers.

Microsoft Windows 95 and Windows 98 manua and CD.
—or—
Microsoft Windows NT 4.0 manud.

—or—
Microsoft Windows 2000 manual.
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Operating System Support

The following describes the levels of operating system support on the
OmniBook XE2.

Operating System Support Level

Windows 3.1 No Support

Windows for Workgroups | No Support

3.11

Windows 95B OSR2.5 Drivers available on the web
Windows 98 Preinstalled

0S/2 Warp No Support

Windows NT 3.51 No Support

Windows NT 4.0 Drivers available on the web
Windows 2000 Preinstalled
Preinstalled

The operating sysem is fully qudified on the OmniBook by Microsoft. The
operaing system is preingaled on the OmniBook. Hewlett- Packard tests the
operaing sysem with awide variety of Hewlett-Packard and third party
hardware and software. All OmniBook specific device driversfor the operating
system are provided on the hard disk drive, Recovery CD and web. To seea
list of approved and tested hardware go to www.hp.com/omnibook.

No Support

Hewlett- Packard does not test the operating system on the OmniBook. No
drivers are provided.

Buying OmniBook Accessories

Buy OmniBook accessories online! For the latest accessories and options, vist
us at http:/mww.hp.com/omnibook. As new accessories become available,
you'll find them ligted here.

At thetime of this printing, HP offers a variety of docking solutions, plug-in
modules, and other accessories, including the following:

Port Replicator (HP F1738A).

Lithium-ion battery (HP F1739A).

PC Cards.
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Smart Card.

Auto / airline adapter (HP F1455A).
AC adapter (HP F1454A).
OmniBook carrying case.

Refer to the Features and Specifications chapter for more detailed accessory
informetion.
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Operating the OmniBook XE2

Congratulations! Y our OmniBook sets a new standard in persona computing.
Although it's compact and easy to carry, the OmniBook is infused with the
quality and attention to detail that are the hdlmark of Hewlett-Packard.

This chapter includes:
" Configuring the OmniBook with the BIOS Setup Utility.
Starting and Stopping the OmniBook.
Managing Battery Power.
Software System Resources.
Protecting the OmniBook.
Testing the Operation.
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Configuring the OmniBook with the BIOS Setup Utility

The BIOS (Basic Input and Output System) Setup utility is a menu-driven utility
that lets you change the system configuration and tailor the operation of your
OmniBook to your individua work needs.

Some settings made in the BIOS Setup utility control the hardware and
consequently have a fundamenta effect on how the OmniBook operates.

This section describes the BIOS Setup utility menus and options in detal.

To run the BIOS Setup utility

N

Close dl applications, then shut down Windows and restart the OmniBook.
When you see the HP logo, press F2 to enter the BIOS Setup utility.

The pointing devices are not active in the BIOS Setup utility. Pressthe
RIGHT and LEFT arrow keysto change menus. Press the DOWN and UP
arrow keysto move among parametersin amenu. Press F5 or F6 to
change values for the current parameter or press ENTER to change a
Setting. See the tables below for more information.

After you sdlect the options you want, press F10 or use the Exit menu to
exit the BIOS Setup uitility.

If the settings cause a conflict between devices during reboot, the system
prompts you to run BIOS Setup, and the conflicting settings are marked.

Main Menu Default

BIOS Revision Shows the current BIOS version. Detected

automatically.

System Time Sets the time using 24-hour format.

Values set take effect immediately.

System Date Sets the date using mm/dd/yyyy format.

Diskette A Sets the floppy drive type. Floppy disk

drive type
detected and
set
automatically.

Primary Master Sets the hard disk drive type and various | Hard disk drive

parameters. detected and
set
automatically.
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Secondary Master

Sets the CD-ROM drive type and various
parameters.

CD-ROM drive
detected and
set
automatically.

Display Device Switches between the built-in display LCD/CRT
(LCD), an external display (CRT) if
attached, and both.

PS/2 Mouse Enables or disables an external PS/2 Enabled
mouse, when one is connected.

ZV Port Sets whether zoomed video function is Enabled
enabled, to connect from a PC card to a
VGA controller.

Quiet Boot When enabled, hides summary of Enabled
power-on self-test and messages during
boot.

System Memory Shows the system memory size. 640KB

Extended Memory Shows the extended memory size. Detected

automatically.

Advanced Menu Default
Serial port Sets how the serial port is configured by | Enabled
the BIOS (specified or automatic).
Base I/0 Sets the I/O address and interrupt. 3F8 IRQ4
address
IrDA port Sets how the infrared port is configured Disabled
by the BIOS (specified or automatic).
Mode When IrDA port is enabled, sets the SIR
hardware to support SIR (Standard IR) or
FIR (Fast IR) infrared communications.
(Driver installation is required.)
Base I/O When IrDA port is enabled, sets the I/O 2F8 IRQ3
address address and interrupt.
DMA channel When Fast IR mode is enabled, sets the | DMA 3
DMA channel.
Parallel Port Sets how the parallel port is configured Enabled
by the BIOS (specified or automatic).
Mode Sets the port to output only, bi- Bi-directional
directional, ECP mode, or EPP mode.
Base I/O0 Sets the I/O address. 378 IRQ7
address
DMA channel When ECP mode is enabled, sets the DMA 1
DMA channel.
Both

Local Bus IDE

Enables the primary (hard drive) and
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Adapter secondary (CD-ROM drive) controllers.
Floppy disk Enables the floppy disk drive. Enabled
controller
Security Menu Default
User Password Is Shows if a user password is set. Clear
Supervisor Shows if an supervisor password is set. Clear
Password Is
Set User Password | Press ENTER to set, change, or clear
user password. Password length can be
no longer than 8 characters, 0-9, A-Z
Set Supervisor Press ENTER to set, change, or clear
Password supervisor password. This password
protects BIOS Setup settings.
Password on boot Sets whether a user password is Enabled
required when the computer boots.
Diskette access Allows access to floppy disk drive to Supervisor
supervisor only or user.
Power (APM) Menu* Default
PM Control Disables power management, or enables | Battery

it either always or when using battery
power only.

Powered Only

Power Savings

Sets the combination of power
management features for your usage.

Maximum
Battery Life

Standby Timeout

Sets the period of inactivity after which
the computer goes from On to Standby
power mode.

2 minutes

Suspend Timeout

Sets the period of inactivity after which
the computer goes from Standby to
Suspend power mode.

2 minutes

Hibernate Timeout

Sets whether the computer goes from
Suspend to Hibernate power mode after
the indicated period of inactivity.

2 hours

Hard Disk Timeout

Sets the period of inactivity after which
the hard disk stops spinning.

1 minute

Video Timeout

Sets the period of hard disk inactivity
after which the screen is turned off.

Off

Power Button Mode

Sets the action of the blue power button
when pressed for less than 4 seconds.

Suspend

Resume on Modem
Ring

Sets whether the system resumes from
Suspend if a ring signal is received.

Off
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Resume on Time Sets whether the system resumes from Off
Suspend at a defined time of day.
Resume Time Sets the 24-hour time when the system
resumes from Suspend if enabled.
Cooling Control Sets mode for reduction of CPU Performance

temperature to Silence (less cooling) or
Performance (more cooling).
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Boot Menu Default
Removable Devices Shows the order of boot devices. Move 1. Removable
Hard Drive the entries to change the order. Devices
ATAPI CD-ROM Drive | Removable Devices include the floppy 2. Hard Drive
disk drive. 3. ATAPI
CD-ROM Drive

Exit Menu

Exit Saving Changes

Saves Setup changes to CMOS, exits,
and reboots.

Exit Discarding
Changes

Discards Setup changes since last
save, exits, and reboots. Does not affect
security, date, or time changes.

Load Setup Defaults

Restores default settings, stays in
Setup. Does not affect security, date, or
time changes.

Discard Changes

Discards Setup changes since last
save, stays in Setup. Does not affect
security, date, or time changes.

Save Changes

Saves Setup changes to CMOS and
stays in Setup. Security settings are
saved when changed.

Caution

To update the OmniBook BIOS

Hewlett- Packard may update the BIOS to enhance the capabilities of the

OmniBook. Updates will be available from HP Electronic Support Services at
ether http://Amww.hp.com/cposupport/eschome.html or
http:/Amww.hp.com/cposupport/mobile_computing/software/xe2 100.exe.html.

Because a BIOS update replacesthe previousversion, it isvery
important you follow these instructions exactly. Otherwise, the
OmniBook may be damaged.

The BIOS update processresets the configuration settingsin the BIOS
Setup utility except for the password, date and time.

o s wNPE

From the Start menu, shut down the OmniBook.
Undock and connect the ac adapter to the OmniBook.
Remove any PC Cards.

Insert the BIOS Update disk in the floppy disk drive.
Press the blue power button.

When prompted, choose the correct language.
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7.

8.

When prompted, press C. This starts a process that takes approximately 1
minute. Once it begins, do not interrupt the update process.

When prompted, insert a paperclip into the system off button located on the
bottom of the OmniBook.
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Starting and Stopping the OmniBook XE2

Y ou can eadly start and stop your OmniBook using the blue power button.
However, a certain times, you may want to use other methods for starting and
stopping your OmniBook—depending on power considerations, types of active

connections, and start-up time.

To start and stop the OmniBook

When you

The OmniBook enters

To exit this mode

Press Fn+F3*
allow time-out.

Standby Mode
Saves minimal power.
Turns off the display only.
Restarts quickly.
Maintains network connections.

Press any key or move a
pointing device to display your
current session.

Press blue power
button

click Start, Suspend**
allow time-out from

Suspend Mode
Saves significant power.
Turns off the display.
Saves current session to RAM.
Restarts quickly.
May restore network connections. ****

Press the blue power button to
display your current session.

standby.

Press Fn+F12 Hibernate Mode Press the blue power button to
—or— Saves maximum power. restart and restore your previous
allow time-out from Saves current session to disk, shuts down. session.

supspend. May restore network connections.***

Click Start, Off Mode Press the blue power button to
ShutDown Saves maximum power. restart with a new session.
(recommended) Turns off without saving current session.

—or— At startup, resets everything, starts a new

Press and hold the
blue power button
until the display
shuts down

session, and restores network connections.

*  Windows NT and Windows 95 only. In Windows 98, Fn+F4 suspends the OmniBook.
**  Windows 95 only. In Windows 98 or Windows 2000, click Start, Shutdown, Standby to suspend the

OmniBook.

***  Plug-and-play operating systems, such as Windows 95, Windows 98 and Windows 2000, can
restore network connections when you turn on the OmniBook. For Windows NT 4.0 or a different
operating system, you may have to reset the OmniBook or restart the operating system to restore

them.
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To reset the OmniBook

If Windows or the OmniBook stops responding, you can reset the OmniBook
and restart Windows.

1. If posshle, shut down Windows.
2. Pressand hold the blue power button until the display shuts down.
—or, if thisfals—

Insert a pen or straightened paper clip into the system off button located on
the bottom of the OmniBook.

3. After the computer shuts down, press the blue power button to tun it on.
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Managing Battery Power

The OmniBook conserves power by using Advanced Power Management
(APM), software that controls battery charging and power drain.

The OmniBook provides severd safeguards so you won't be surprised by a
dead- battery condition, induding the following:
The battery satusindicator shows the remaining battery charge.
Built-in warnings are displayed for low battery conditions.

The OmniBook automaticaly turns off when the battery charge gets too
low—your sesson continues when you start recharging the battery or
insert afresh battery.

Dataon any of the drivesis not affected by alow battery—unless the battery
runs down completely while writing data to the drive, or if the battery ina PC
RAM card isdso low.

The OmniBook uses Advanced Power Management (APM) to conserve
battery power. Y ou can take steps to optimize your battery operating time. This
section describes how to

Save battery power.

S time-outs.

Get the most from your bettery.

Create the hibernation partition.

To save battery power

Follow these suggestions to conserve battery power.

Plug in the ac adapter, especidly while using the floppy disk drive, the
CD-ROM drive, or any externa connections.

Put the OmniBook in Suspend mode whenever you are not using it for a
short while: press the blue power button for gpproximately 1 second, or
select Start menu, Suspend.

Put the OmniBook in Hibernate mode whenever you want to save your
current session, but will not be using the computer for several hours or more
(Fn+F12).

Shut down the OmniBook whenever you will not be using it for severa
hours or more. Click Start, Shut Down. The current sesson is not saved.
Turn the brightness of the digolay down to the lowest comfortable leve.
This reduces the backlight power and extends the life of your OmniBook
display.

Set the automatic time-out settings to emphasize saving power.

If you work with an application that uses the seria port or a PC Card, exit
the gpplication when you are done using it.
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If you have an 1/0 PC Card—that is, a PC Card having an externa
connection, such as amodem or network card—remove it when you are
not using it. Some 1/O cards use significant power, even while they're
inactive.

To set time-outs

The BIOS Setup utility includes settings for autometic time-outs at specified
periods of inactivity. There are four different time-outs for different levels of
power and conservation.

1. From the Start menu, shut down then restart the OmniBook.

2. When you see the HP logo, press F2 to enter the BIOS Setup utility. Active
keys are described aong the bottom of the screen. Help information for the
highlighted item appearsin the right- hand sdebar in the display.

Select the Power menu.

Sedlect Power Management Settings.

5. PressF10 to save and exit the BIOS Setup utility.

W

To get the most from your battery

The following are some further suggestions for the best management of your
OmniBook batteries.

Do not leave batteries unused for long periods of time. If you have more
than one, rotate them.

If you normally use ac power, make a practice of at least once aweek using
the battery as your power source.

Unplug the ac adapter when the computer isnot in use.
To preserve the life of your battery, be sure to charge the battery regularly.

For long-term storage, the battery must be charged at 20-50% to save
capacity loss by sdf-discharge and to avoid deterioration of battery
performance. In adischarged condition, the battery voltage decreases
fagter. Storage in a 100% charged condition can cause higher sdlf-discharge
and deterioration of discharge capacity—even after recharging—compared
to storage in a 20-50% charged condition.

To create a Hibernate partition

There must be a hibernation partition large enough to hold the contents of
memory on the hard disk before the OmniBook can hibernate. By default the
hibernation partition islarge enough to hold the maximum amount of memory
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dlowed in the OmniBook. If you have repartitioned the hard disk, purchased a
new hard disk, or would like to make the partition smdler, follow the
indructions below.

This procedur e erasesthe hard disk. Be sureto save any data on your
hard disk before starting this procedure.

You'll need the OmniBook, its CD-ROM drive, and the OmniBook Recovery
CD to create a hibernate partition.

1.
2.
3.

© N g

Connect the ac adapter to the OmniBook.
Insert the bootable Recovery CD in the CD-ROM drive.

Reboot, press ESC twice and select the ATAPI CD-ROM as the boot
device.

When prompted, click “2 Continue’

Click “2 Advanced’. Choose the desired hibernation partition size.
Select Do not |oad operating system.

Click “1 Continue’.

Click OK.

Do not interrupt the Hibernate partition process or unplug the ac
adapter until the process is complete.
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Software System Resources

Below are default values for the system resources. To see other, non-default
possihilities, refer to the BIOS Setup utility, which lists port and audio device
configurations in the Input/Output menu.

System Resour ces

The tablesin this section show typical resource usage as set up by the
OmniBook BIOS. Plug-and-play operating systems, drivers, and BIOS setup
Settings may change some of the entries.

System Interrupts

System timer

Keyboard

Cascade to IRQ 9

Free (or COM2 infrared port, if enabled)

COM1 (serial port)

Audio

Floppy drive

LPT1 (ECP parallel port)

Real-time clock

OO |IN|oO|(O|R|WIN|F|O

Free

[EnY
o

Universal serial bus (USB) & CardBus — only in Windows
95/98 and OSR2.5

11 Free (or MIDI if enabled)

12 Pointing device(s)

13 Numeric data processor

14 Internal hard disk (primary IDE controller)

15 Internal CD-ROM drive (secondary IDE controller)

System Memory

00000 - 9FFFF System memory
A0000 - BFFFF Video

C0000 - CFFFF Video BIOS
DO0000 - DBFFF Free (see below)
DCO000 - FFFFF System BIOS
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Valid uses for memory addresses DOOOO-DBFFF:

Upper memory blocks (UMBS).
PC Card memory windows.

System I nput/Output Addr esses (100-3FF)

170-177 Secondary HDD controller (internal CD-ROM)

1F0-1F7 Internal hard disk

220-22F Audio for DOS programs

376 Secondary HDD controller (internal CD-ROM)

378-37F LPT1 (printer port)

388-38B Sound

3B0-3BB VGA adapter

3C0-3DF VGA adapter

3E0-3E1 PCMCIA controller

3F0-3F5 Floppy controller

3F6 Primary HDD controller

3F7 Floppy controller

3F8-3FF COM1 (serial port)
DMA Channels

0 Sound record

1 Sound playback

2 Floppy drive

3 LPT1 (ECP parallel port)

4 Cascade

5 Free

6 Free

7 Free
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Protecting the OmniBook

Y our OmniBook provides severa ways for you to protect your computer. This
section describes how to

Set or change a password.
Delete apassword.

Attach a security cable.
Endble drive lock protection.

Note

To set or change a password

The OmniBook provides two levels of password protection—user password
protection and Supervisor password protection. You cannot set the user
password until you set an supervisor password.

If password protection is set, then you will be prompted to enter a password
whenever you reset or turn on the computer (depending on your setting). You
cannot use the computer until you enter the correct password.

To sat, change, or delete password protection for this OmniBook, use the
BIOS Setup utility.

1. From the Start menu, shut down, then restart the OmniBook.

When you see the HP logo, press F2 to enter the BIOS Setup tility.
Sdect the Security menu.

Select Set Supervisor Password, then press ENTER.

Type the new password, then press ENTER. The password can contain up
to eight dphanumeric characters, and it is not case-sengtive.

Type the password again to confirm, then press ENTER.
Make sure that “Password on Boot” is enabled.

If desired, repest this procedure for Set User Password.
Press F10 to Save and Exit the BIOS Setup utility.

a bk wbd

© N

If you forget a password, cal Customer Support to determine the proper
remova procedure.

Refer to the Feature and Support Information for more information.
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To delete a password

From the Start menu, shut down, then restart the OmniBook.

When you see the HP logo, press F2 to enter the BIOS Setup utility.
Sdect the Security menu.

Select Set Supervisor Password, then press ENTER.

Type the current password, then press ENTER.

Press ENTER at the Enter New Password prompt.

PressENTER at the Confirm New Password prompt.

Press Continue.

Press F10 to Save and Exit the BIOS Setup utility.

©ooNOUO~WDNPRE

To attach a security cable

Y our OmniBook has a built-in connector that alows you to secure the
OmniBook with acable. The Kensington MicroSaver lock system works with
this connector and is available at many computer stores.

1. Wrap the cable around a stationary object, such as atable leg.

2. Loop the cableto create a dip knot around the stationary object—make
aureit can't dip off

3. Insert the lock into one of the OmniBook security connectors and release
the key. Store the key in a safe place away from the OmniBook.
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Testing the Operation

The OmniBook hardware diagnostic program provides two levels of testing:

Automated testing using the basic hardware test.
Advanced testing using the individud hardware tests.

Y ou can run the OmniBook hardware diagnostic program from the OmniBook
Hibernation partition on the hard disk or from afloppy disk. Thetests are
designed to run after the system reboots. This ensures that the computer will be
in apredictable sate, o the diagnostic program can properly test the hardware
components. The tests are non-destructive and are intended to preserve the
dtate of the computer. The OmniBook reboots when you exit the program so
drivers can be loaded.

To create a diagnostic floppy disk

After inserting aformatted floppy disk in the floppy drive, do one of the
following to create a diagnogtic floppy disk:

On an OmniBook with afactory software ingdlation, run DIAGINST
from the \DMI\HPDIAGS directory on the hard disk.

—or—

If HP TopToolsisingaled, use the DiagTools page to create the disk.

On any computer with World Wide Web access, download the OmniBook
Hardware Diagnostic software package from the OmniBook website
(http:/Aww.hp.com/omnibook), run this file to unpack thefiles, then run
DIAGINST to cregte the diagnogtic disk.
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To run the diagnostic test

Y ou can run the diagnogtic test from the diagnostic floppy disk or from the hard
disk.

To run from the hard disk, reboot the OmniBook and, when you see the
HP logo, press F10.

—0or—
To run from the diagnostic floppy disk, insart the disk in the floppy drive
and reboot the OmniBook.

. When you seethe initid diagnostics screen, press F2 twice to continue.

. If theinitia diagnostics screen does not appear when you are using afloppy
disk, run scandisk on the floppy. If you discover errors, create a new
diagnodtic disk, using a different floppy, before running the test again.

. When the hardware detection finishes, check the list of detected hardware.

. If adeviceisnot detected or fallsitstest, it may be configured incorrectly in
the BIOS Setup utility. Y ou can confirm the problem by running BIOS
Setup and checking the settings.

. Runthe basic test. Press F2 twice to start the basic hardware test.
. Wait until the test has finished.

. If you intend to exit without running advanced tests, press F4 twice to save
system and test information in the Support Ticket log file, HPSUPPT. TXT.
Then remove the diagnogtic disk and press F3 twice to exit.

. Optiond: Run the advanced tests. Press F2 twice to open the advanced test
screen.

. Select and run the appropriate tests. Tests are not listed if no such hardware
is detected. Press the following keysto run tests:

ENTER Runs the highlighted test.

F5 or SPACE Marks or unmarks the highlighted test.

F6 Marks or unmarks all tests in the current menu.
F7 Marks or unmarks all tests in all menus.

F10 Runs all marked tests.

10. When you have finished running tests, press ESC to exit the advanced

tests.

11. Optiond: Save system and test information. Press F4 to create the Support

Ticket log file, HPSUPPT.TXT.

12. Exit. Remove the diagnogtic disk and press F3 to exit and reboot.
13. Optiond: Check the Support Ticket log. On any computer, open the

HPSUPPT.TXT log file on the diagnostic disk usng Notepad or other text
editor. Thisfilecontainsalis of dl test results and errors.
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Using the Recovery CD

Y ou can use the OmniBook Recovery CD to recover an origind OmniBook
build, or you can useit to ingal the HP custom software over auser-inddled
dternate operating system.

The Recovery CD provides the OmniBook-specific drivers to configure your
custom system. The drivers for the operating system(s) that shipped on your
OmniBook are located both on the Recovery CD and the hard disk drive under
\OMNIBOOK\DRIVERS.

The OmniBook-specific drivers for al supported operating systems are located
on the OmniBook webste at http:/Amww.hp.com/omnibook. This website
contains the latest updates of software drivers.

The OmniBook Recovery CD contains the following:

Directory Contains

README.TXT file Instructions for using the Recovery CD.

RECOVER\ Encoded image of the factory load—Windows 98, 95 or
Windows NT 4.0.

OMNIBOOK\

BOOTDISK For creating your own copy of the Support Utility disk.

DRIVERS Use these files to manually install individual audio, video,

infrared, and PC-Card (PCMCIA) drivers for the operating
system(s) that shipped with your OmniBook. A readme is
located in this directory that contains the driver installation
instructions.
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Recovering a Factory Build

If you' ve deleted or lost files on the OmniBook, which causes the system to
work improperly, you may need to recover the origind factory build.

This section describes how to

Recover the OmniBook factory ingtdlation of the operating system that
came with your OmniBook.

Hint

To recover the factory installation

The following procedure describes how to recover the origind operating system
that came with your OmniBook.

Requirements

OmniBook XE2.
OmniBook Recovery CD.

This procedure will format the hard disk drive. If possible, back up any files
you would like to save before recovering.

1. Important. Back up al datafrom your hard disk. The following steps
delete dl datafrom the disk.

2. Connect the ac adapter to the OmniBook.
Insert the bootable Recovery CD in the CD-ROM drive.

Reboot, press ESC twice and select the ATAPI CD-ROM as the boot
device.

When prompted, click “2 Continue’.

Click “2 Advanced’, then select the desired hibernation partition sSize.
Click “1 Continue’.

Click OK.

The recovery process can take up to 10 minutes. Do not interrupt the
recovery process or unplug the ac adapter until recovery is complete

9. Insart apen or Sraightened paper clip into the System Off button located
on the right sde of the OmniBook.

10. After the computer shuts down, press the blue power button to turn it on.

> w
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Using Windows 98

Windows 98 comes factory-ingaled on the OmniBook XE2. The following
procedure indals aretal verson of Windows 98 and configures the
appropriate device drivers.

Requirements
OmniBook XE2.
Windows 98 CD-ROM.
Blank, formatted floppy disk.

OmniBook drivers for Windows 98.
Location: OmniBook hard drive and on the Recovery CD in
\OMNIBOOK\DRIVERS\W98.
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Installing Retail Windows 98

If youingdl aretail verson of Windows 98, you'll dso need to manudly ingall
video, audio, PC Card, and infrared drivers.

This section describes how to

Preparing for software ingdlation.

Ingal aretail verson of Windows 98.

Ingtall video support for retail Windows 98.

Ingtal audio and modem support for retail Windows 98.
Install PC Card support for retail Windows 98.

Ingtal infrared support for retail Windows 98.

Ingtal touch pad support for retail Windows 98.

To prepare for software installation

It is recommended you repartition your hard disk before ingdling retall
Windows 98. Follow the ingtructions below to repartition your hard disk.

1. Insert the Recovery CD in the CD-ROM drive.

Insert ablank floppy disk inthe A: drive.

Open the MS-DOS Prompt.

Go to the \OMNIBOOK\BOOTDISK directory on the Recovery CD.
Type MAKESUPP.

Enter A asthe Floppy drive.

Enter Y to continue.

Press any key to continue.

Enter N when complete.

. Close the MS-DOS Prompt; remove the Recovery CD from the
CD-ROM drive.

11. Shutdown and restart, booting from the floppy disk.

12. Type Format C: /q /u.

13. Enter Y to format the C: drive.

14. Enter your desired Volume Label and press enter.

15. Insert the Recovery CD into the CD-ROM drive.

16. Type SYSC:

17. Insert the Windows 98 Ingtdlation CD-ROM.

18. Type the following commands to copy the Windows 98 files to the C: drive.

© oo N O WN
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VD \ W NDOWS

MD \ W NDOWS\ OPTI ONS

VD \ W NDOWS\ OPTI ONS\ CABS

COPY X:\W N98\ *.* C:.\ W NDOWS\ OPTI ONS\ CABS
COPY A:\ DOS\ Hl MEM SYS C:\

COPY CON C:\ CONFI G. SYS

DEVI CE=C: \ H MEM SYS / MACHI NE: 2

Press F6 then Enter

19. Remove the Windows 98 CD and the floppy disk.

Toingall aretail verson of Windows 98

1. Redart the OmniBook and Enter:
CAWINDOWS\OPTIONS\CABS\SETUP/IS

Select “| accept the Agreement” and click Next.

3. Enter the Product Key, then click Next. The Product Key islocated on the
Certificate of Authenticity that you received with your retail verson of
Windows 98.

When prompted, select Other Directory and click Next.

Enter C\WINDOWS for the path, click Next.

Click Yesto continue with the specified directory.

Choose Portable on the Setup Options screen, then click Next.

Enter the appropriate User Information, then click Next.

Select “Ingal The Most Common Components (recommended)”, then
click Next.

10. Sdect your country or region and click Next.

11. Click Next to create a Windows 98 Startup Disk.

12. Click Cancel to skip cresting the startup disk.

13. Click Next to start Copying Windows 98 Filesto Y our Computer. Restart
after the files are copied.

14. When prompted with the PC Card Wizard click Next, Next, then Finish.

15. When prompted, enter your computer and workgroup names and click
Close.

16. The Windows 98 Setup Wizard will now configure hardware, Control
Pand, programs on the Start menu, Windows help, the MS-DOS program
settings, Time Zone, and Microsoft Exchange. Enter any changes when the
system displays the Time Zone screen. If you chose Microsoft Exchange
during the ingdlation, enter the information or click Cancd to enter it later.

17. Restart your compuiter.

N
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To install video support for retail Windows 98

If you'veindaled aretail verson of Windows 98, you'll need to ingal video

Up

\O
1.

2
3
4.
5

N o

10

11.
12.

13.
14.
15.

16.
17.
18.
19.
20.

21
22
23
24

port. The driver islocated on the Recovery CDin
MNIBOOK\DRIVERS\W98\VIDEO.

From Control Pandl, double-click Display, then click Settings.

. Click Advanced, then Adapter.
. Click Change.

Click Next at the Update Device Driver Wizard.

. Sdect “Digplay aligt of dl the driversin a speific locaion’, so you can

select the driver you want and click Next.
Click “Have Disk”.
Enter the \OMNIBOOK\DRIVERS\W98\VIDEOQ directory of the video
drivers on the Recovery CD, then click OK.
Click OK to select the Silicon Maotion LynxEM video driver.
Click Next to accept the driver location.
. Click Fnish.
Under Monitor, click Change.
Choose the appropriate Laptop Display Panel, then click OK.

OmniBook XE2 with 14.1” display — Laptop Display Pand (1024 x
768)

OmniBook XE2 with 12.1” display — Laptop Display Pand (800 x
600)

Click Close, and then Close again. Click Yesto restart the computer.
After reboot, re-enter the Display Properties window and click Settings.
Set the appropriate Desktop Area and desired Color Palette.
OmniBook XE2 with 14.1” display — 1024 x 768
OmniBook XE2 with 12.1” display — 800 x 600
Click OK in Display Properties.
Click OK to "Apply the new color settings without restarting.”
Click OK to change the resolution and then click Yes.
From the Start Menu, click Run.

Enter \OMNIBOOK\DRIVERS\W98\VIDEO\CONTROL\SETUPfrom
the Recovery CD and click OK.

. Click Next a the Welcome Screen.

. Click Next to accept the default Program Folders.
. Click Finish.

. From the Start Menu, click Run.
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25

26
27

. Enter \OMNIBOOK\DRIVERS\W98\VIDEO\ZOOMV ID\SETUP from
the Recovery CD and click OK.

. Click Next at the Welcome screen.
. Sdect "Yes, | want to restart my computer now", and click Finish.

To ingtal audio and modem support for retail
Windows 98

If you'veinddled aretail verson of Windows 98, you'll need to indal audio
and modem support. Thisdriver islocated on the OmniBook’ s hard drive or on
the Recovery CD in \OMNIBOOK\DRIVERS\W98\AUDIO.

1.

Nogbk~wbd

8.

9.

10
11
12

13
14
15
16

17
18
19
20
21

From Control Panel, double-click System, then click Device Manager.
Remove the PCI Multimedia Audio Device under Other Devices
Remove the PCI Communications Device under Other Devices.
Shutdown and restart the OmniBook.

When the hardware wizard appears, click Next.

Select Search for the best driver for your device and click Next.

Uncheck Floppy disk drives, check Specify alocation, and enter the
directory of the audio drivers on the Recovery CD
(\OMNIBOOK\DRIVERS\W98\AUDIO), under Specify alocation and
click Next.

Click Next to accept the ESS Maestro-3 Device Manager, and click Next
to continue.

Click Finish.
. Click Next.
. Sdlect Search for the best driver for your device and click Next.

. Enter the directory of the modem drivers on the Recovery CD
(\OMNIBOOK\DRIVERS\W98\AUDIO), under Specify alocation and
click Next.

. Click Next to accept the ESS ES56CVM-PI Data Fax V oice Modem.
. Click Anish Windows will detect other devices.
. From the Start Menu, click Run.

. Enter \OM NIBOOK\DRIVERS\W98\AUDIO\AUDIORAC\SETUP and
click OK.

. Click Next a the Welcome Screen.

. Click Next to accept the default directory.

. Click Yesto use the AudioRack player asthe default CD player.
. Sdect "No, | will restart my computer later” and click OK.

. From the Start Menu, click Run.
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22. Enter
\OMNIBOOK\DRIVERS\W98\1ST EDN.W98\NETSHOW\MPFULL
and click OK.

23. Click Yestoingdl the Windows Media Player.

24. Click Yesto accept the license agreement.

25. Sdect the connection rate you normaly use and click OK.
26. Click OK tofinish theingalation.

To install PC Card support for retail Windows 98

If you'veingdled aretail verson of Windows 98, you'll need to ingdl PC
Card support. Thisdriver islocated on the OmniBook’ s hard drive or on the
Recovery CD in \OMNIBOOK\DRIVERS\1ST_EDN.W98\PCCARD

1. From Control Panel, double-click the System icon.
2. Sdect the Device Manager tab.

3. Sdect each "Generic Cardbus Controller under the"PCMCIA socket”
category and click Remove.

4. Closethe System Properties window and open a DOS window.

5. Gotothe \OMNIBOOK\DRIVERS\W98\1ST EDN.W98\PCCARD
directory on the Recovery CD and run PCCARDQ.EXE. If D: isthe drive
letter of your CD-ROM drive, type:

D:
CD \OMNIBOOK\DRIVERS\W98\1ST_EDN.W98\PCCARD
PCCARDQ.EXE

6. Copy an updated PCMCIA configuration to the Windows system by typing
CD W98ONLY
COPY PCMCIA.INF CAWINDOWS\INF /Y
COPY PCMCIA.INF CAWINDOWS\OPTIONS\CABS /Y

7. Shutdown and restart the OmniBook. Win98 will start the Hardware
Wizard.

8. Click Next at the"Add New Hardware Wizad'.

9. Click Next to "Search for the best driver for your device."

10. If asked to specify alocation, enter the location givenin Step 5.
11. Click Next. Windows will detect the CardBus Controller.

12. Click Next. Windows will gtart the PC Card Wizard.

13. Click Next, Next, Finish to complete the wizard.

14. Click Yesto keep the existing PCCard.vxd.

15. Click Finish. Windows will detect the other CardBus controller.
16. Click Next at the "Add New Hardware Wizard".
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17. If asked to specify alocation, enter the location given in Step 5.
18. Click Next to "Search for the best driver for your device."

19. Click Next. Windows will detect the CardBus Controller.

20. Click Finish.

21. Click Yesto restart the computer.

To Enable the Infrared Port:

Before you use your infrared port to transfer files or to print to an infrared
printer, you must enable the infrared port in the BIOS. Follow these steps to
use ether the standard infrared driver or the enhanced driver. Thisdriver is
located on the OmniBook’ s hard drive or on the Recovery CD in
\OMNIBOOK\DRIVERS\W98\IRDA.

1. Reboot your computer.

When you see the HP logo, press F2.

Select Advanced.

Set IrDA port setting to Enabled.

Set Modeto FIR.

Press F10 to save changes and continue to reboot. Windows will detect the
IR port and reboot again.

Click Start, Settings, Control Panel, Network.

8. On the Configuration tab, sdlect IrDA v3.0 Fast Infrared Port and click
Properties.
9. Sdect the Advanced tab.

10. Under Property sdlect Infrared Transceiver A, under Vaue select HP-
HSDL-2300, and click OK twice.

11. Reboot the computer again.

o s N
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To Update the Infrared Driver

If you wish, you can upgrade your existing infrared port driver to an enhanced
driver. A gandard infrared driver is ingdled automaticaly with Windows 98,
but the enhanced driver provides faster performance, facilitating large data
transfers.

From Control Panel, double-click System, then click Device Manager.

Click Infrared devices, sdect Infrared Communication Device, and click
Remove. Click OK and then No.

Click Network Adapters, select IrDA v3.0 Fast Infrared Port, and click
Properties.

Click Driver tab, and click Update Driver.

On the Update Device Driver Wizard, click Next.

Sdect "Digplay aligt of dl thedrivers. . . ." and click Next.
Sdect "Show dl devices™

Under Manufacturers slect Nationa Semiconductor, under Network
Adapters select NSC-PC87338 Fast Infrared Port, and click OK.

Click Next, wait for ingdlation, click Finish, and reboot the computer.

. If you have aready enabled the infrared port, the enhanced driver is now

ingtdled and ready to use.

To install touch pad support

If you'veindaled aretail verson of Windows 98, you'll need to ingtdl touch
pad support. This driver islocated on the OmniBook’s hard drive or on the
Recovery CD in \OMNIBOOK\DRIVERS\W98\TOUCHPAD.

1.
2.

(SPRN LI Y

From the Start menu dlick Run.

Run \OMNIBOOK\DRIVERS\W98\TOUCHPAD\SETUP.EXE from the
Recovery CD.

Click Next at the Welcome screen.

Click Next to accept the default destination directory.
Click Next to gart copying files.

Click Finish to restart the OmniBook.
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To install Intel SpeedStep Support

If youveingdled aretall verson of Windows, you'll need to ingtdl the Intel
SpeedStep technology Applet if you have a dual-speed Pentium 111 processor.
Pentium 111 processors fegturing Intel SpeedStep technology can dynamicaly
switch clock frequency and voltage, depending on whether the computer is
running on batteries or is plugged into AC power. When running in Baitery
Optimized Mode, the processors run at alower frequency and lower voltage,
ggnificantly lowering CPU power consumption while sill delivering high
performance. When a user plugs into an AC ouitlet, the notebook can
automatically switch to Maximum Performance Mode. Y ou can also select
Maximum Performance Mode even while running on batteries. Switch modes
and et preferences by clicking the icon at the bottom of the screen.

The Intd SpeedStep files are available on Intd's web Site.

1. After downloading the software, double-click the downloaded
SETUP.EXE.

2 When prompted, click NEXT.
3. Click FINISH to reboot your computer.

Upon successful ingtdlation, a SpeedStep icon appears on the bottom right
corner of the taskbar.

To Install Windows 98 First Edition Patches

If you are not ingtaling Windows 98 Second Edition or later, you will need to
ingal three additiona software patches that fix Win98 related issues. Windows
98 Second Edition aready includes these patches. All patches are located on
the Recovery CD at
\OMNIBOOK\DRIVERS\W98\1ST_EDN.W98\PATCHES\.

(Thefollowing ingtructions presume that your CD-ROM s located on D:)

To Ingdl the IDE Patch

This updated IDE driver prevents warnings that may occur on the secondary
IDE channd in the Hardware Manager, as well as messages about the drive
operating in MS-DOS mode.

1. Open an MS-DOS Window and type the following:
D:

CD \OMNIBOOK\DRIVERS\W98\1ST_EDN.W98\PATCHES\ESDI_506
COPY ESDI_506.PDR c\WINDOWSSY STEM\IOSUBSY S
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2. TypeY to replacethe exiding file
3. Closethe MS-DOS Window.

To Ingal the DVD Patch
This patch updates the DVD driver included in the origind edition of Windows
98.

1. Openan MS-DOS Window and type the following:
D:
CD \OMNIBOOK\DRIVERS\W98\1ST_EDN.W98\PATCHES\DVD
COPY CDVSD.VXD cA\WINDOWS'SY STEM\IOSUBSYS

2. TypeY toreplacethe exiging file.
3. Closethe MS-DOS Window.

To Ingtall the Outlook Express Patch

Microsoft has made an update available for Microsoft Outlook Express. This
patch addresses variations of a problem invalving file attachments with
extremey long names.

1. From the Start menu dlick Run.

2. Run
D:\OMNIBOOK\DRIVERS\W98\1st EDN.W98\PATCHES\OUTLOO
K\OEUPD.EXE from the Recovery CD.

Enter CA\TEMP when prompted for an extraction directory.
4. Open aDOS window, and type the following:
COPY CATEMPINETCOMM.DLL CA\WINDOWS\SYSTEM /Y

COPY CATEMPMSIMNUI.DLL CAPROGRA~1\OUTLOO~1/Y
COPY CATEMPWAB32.DLL CAPROGRA~1\COMMON-~1 /y
DELTREE /Y CATEMP

5. Exit the DOS window and reboot.

w
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Installing Cards

This section describes how to ingdl the following:

3Com 3C589D EtherLink I11 PC Card.
3Com 3C575 Fast EtherLink XL CardBus PC Card.

To ingall a3Com 3C589D EtherLink 11l PC Card

Requirements

OmniBook XE2 with Windows 98 installed.
3Com 3C589D EtherLink 111 PC Card.

While Windows 98 is running, insert the PC Card.

Click Next at the Add New Hardware Wizard.

Click Next to Search for the best driver for your Device (Recommended).
Click Next.

Click Next to accept the driver.

Click Finish.

Click Yesto restart the computer.

Noghk~wbdRE

Toingtall a3Com 3C575 Fast EtherLink XL
CardBus PC Card

Requirements

OmniBook XE2 with Windows 98 ingdled.
3Com 3C575 Fast EtherLink XL CardBus PC Card.

While Windows 98 is running, insert the PC Card.

Click Next at the Add New Hardware Wizard.

Click Next to Search for the best driver for your Device (Recommended).
Click Next.

Click Next to accept the driver.

Click Finish.

Click Yesto restart the computer.
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Using Windows 95

Windows 95 OEM Service Release 2.5 is fully supported on the OmniBook
XE2. The following procedure ingtalls Windows 95 OSR 2.5 and configures the
appropriate device drivers

Requirements
OmniBook XE2.
Windows 95 CD-ROM.

OmniBook Drivers for Windows 95 (These drivers are available in a sdif-
extracting archive on the Internet at www.hp.com/go/omnibook.)
Location: After you download the drivers they will expand to to a default
locationin \OMNIBOOK\DRIVERS.
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If you inddl averson of Windows 95, you'll dso need to manualy ingtal video,
audio, PC Card, and infrared drivers. The drivers are available on the Internet
at www.hp.com/go/omnibook. After you download the drivers, expand them
and burn them on CD.

This section describes how to

Prepare for software ingtalation.

Ingtall Windows 95.

Ingtall video support for Windows 95.

Install audio and modem support for Windows 95.
Enable PC Card support for Windows 95.

Install USB support for Windows 95.

Ingtall infrared support for Windows 95.

Disable automatic CD-ROM detection.

Install touch pad support for Windows 95.

To prepare for software installation

It is recommended you repartition your hard disk before ingtalling Windows 95.
Follow the ingtructions below to repartition your hard disk.

Insert the Recovery CD in the CD-ROM drive.
Insert ablank floppy disk inthe A: drive.
Open the MS-DOS Prompt.
Go to the \OMNIBOOK\BOOTDISK directory on the Recovery CD.
Type MAKESUPP.
Enter A asthe Floppy drive.
Enter Y to continue.
Press any key to continue.
Enter N when complete.
. Close the MS-DOS Prompt.
. Shutdown and restart.
12. Remove the Recovery CD from the CD-ROM drive.
13. Shutdown, and restart booting from the floppy disk.
14. Type Format C: /q /u.
15. Enter Y to format the C: drive.
16. Enter your desired Volume Label and press enter.
17. TypeA..
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18. Type SYSC..
19. Insert the Windows 95 Ingalation CD-ROM.
20. Type the following commands to copy the Windows 95 files to the C: drive.

21.

C.

MD \ W NDOWS

VD \ W NDOWS\ OPTI ONS

VD \ W NDOWS\ OPTI ONS\ CABS

COPY X:\W N95\ *. . * C:.\ W NDOWS\ OPTI ONS\ CABS
COPY A:\ DOS\ H MEM SYS C:\

COPY CON C:\ CONFI G. SYS

DEVI CE=C: \ H MEM SYS / MACHI NE: 2

Press F6 then Enter

Remove the Windows 95 CD and the floppy disk.

To ingtal Windows 95

1.

>N

© o N o U

12.

13.
14.
15.

Regtart the OmniBook and Enter:
CAWINDOWS\OPTIONS\CABS\SETUP/IS

Click Continue at the Welcome screen.

Click Yesto accept the license.

Click Next to dlow Windows 95 Setup to collect information about your
computer.

When prompted, select Other Directory and click Next.

Enter C\WINDOWS for the path, click Next.

Click Yesto continue with the specified directory.

Choose Portable on the Setup Options screen, then click Next.

Enter the Product Identification Number, then click Next. The Product
I dentification Number islocated on the Certificate of Authenticity that you
received with your verson of Windows 95.

. Enter the appropriate User Information, then click Next.
11.

Do not detect any CD-ROM drive, Network, Sound, MIDI, or Video
Capture Card devices, then click Next.

Sdect Ingtdl The Most Common Components (recommended), then click
Next.

Click No, | do not want a startup disk, then click Next.
Click Next to start Copying Windows 95 Filesto Y our Compuiter.
When prompted, click Finish to restart Windows 95.
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16. The Windows 95 Setup Wizard will now configure hardware, Control
Pand, programs on the Start menu, Windows help, the MS-DOS program
settings, Time Zone, and Microsoft Exchange. Enter any changes when the
system displays the Time Zone screen. If you chose Microsoft Exchange
during the ingdlation, enter the information or click Cancd to enter it later.

17. When prompted to set up a printer, ingtall your printer or click Cancdl.
18. Click OK to restart the OmniBook.

19. When prompted, click Next to continue Windows 95 Setup.

20. When prompted restart Windows 95.

To install video support for Windows 95

If you've ingtaled Windows 95, you'll need to ingal video support. The driver
expands from the web package to its default locationin
\OMNIBOOK\DRIVERS\VIDEO.

1. From Control Pandl, double-click Display, then click Settings.
2. Click Advanced Properties.

3. Click Change.

4. Click Have Disk.

5

. Enter the \OMNIBOOK\DRIVERS\VIDEO directory of the video drivers,
then click OK.

Click OK to sdlect the Silicon Motion LynxEM video driver.
Under Monitor, click Change.
8. Choose the appropriate Laptop Display Pand then click OK.

OmniBook XE2 with 14.1” display — Laptop Display Pand (1024 x
768)

OmniBook XE2 with 12.1” display — Laptop Display Pandl (800 x
600)

9. Click Close, and then Close again. Click Yesto restart the computer.

10. After reboot, re-enter the Display Properties window and click Settings.
11. Set the appropriate Desktop Area, Screen Area and desired Color Palette.
12. Click OK in Display Properties.

13. Click Yes.

14. From the Start Menu, click Run.

15. Enter \OMNIBOOK\DRIVERS\VIDEO\CONTROL\SETUP and click
OK.

16. Click Next at the Welcome Screen.

17. Click Next to accept the default Program Folders.
18. Click Finish.

19. From the Start Menu, click Run.

N o
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20. Enter \OMNIBOOK\DRIVERS\VIDEO\ZOOMVID\SETUP and click

OK.

21. Click Next at the Welcome screen.

22. Click Next.

23. Click Next to accept the default Program Folders.
24. Click Finish and restart the compuiter.

To install audio and modem support for Windows 95

If you've ingtdled Windows 95, you'll need to ingdl audio and modem
support. Thisdriver expands from the web package to its default location in
\OMNIBOOK\DRIVERS\AUDIO.

1.

©

0.
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From Control Pandl, double-click System, then click Device Manager.
Remove the PCI Multimedia Audio Device under Other Devices.
Remove the PCI Communiceations Device under Other Devices.
Shutdown and restart the OmniBook.

Click Next.

Click Other Locations.

Enter the directory of the audio drivers
(\OMNIBOOK\DRIVERS\AUDIO), under location and click OK.

Click Finish.

If prompted for the Audio Driver disk, click OK, then enter the directory of
the audio drivers and click OK.

10. Click Next.
11. Click Other Locations.
12. Enter the directory of the audio drivers

(\OMNIBOOK\DRIVERS\AUDIO), under location and click OK.

13. Click Fnish.
14. From the Start Menu, click Run.
15. Enter \OMNIBOOK\DRIVERS\ AUDIO\AUDIORAC\SETUP and click

OK.

16. Click Next at the Welcome Screen.

17. Click Next to accept the default directory.

18. Click Yesto usethe AudioRack player as the default CD player.
19. Click Yesto restart the compuiter.
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To Install PC Card support for Windows 95

If you'veingaled Windows 95, you'll need to ingtall PC Card support. This
driver expands from the web package to its default locationin
\OMNIBOOK\DRIVERS\PCCARD.

1. Copy dl filesfrom the
\OMNIBOOK\DRIVERS\WIN95\PCCARD\950CONLY directory to
CA\WINDOWS\OPTIONS\CABS.

2. Copy the PCMCIA.INF file fromthe
\OMNIBOOK\DRIVERS\WIN95\PCCARD\950CONLY to
CAWINDOWSI\INF.

Click Yesto overwrite any files.

From Control Panel, open System, then Device Manager.
Remove the PCI CardBus Bridge Devices under Other Devices.
Close System Properties.

Shutdown and Restart Windows 95.

If prompted, enter the directory of the Windows 95 Ingtalation files
(CAWINDOWS\OPTIONS\CABS) and click OK.

9. From Control Pandl, double-click PC Card (PCMCIA).
10. The PC Card (PCMCIA) Wizard gtarts, click Next.
11. Click Next.

12. Click Finish.

13. Click Yesto shut down and turn on the Omnibook.

O N A

To ingtall infrared support for Windows 95

If you've ingtaled Windows 95 and you wish to use infrared, you' Il need to
ingd|l infrared support. These drivers expand from the web package to its
default location in \OMNIBOOK\DRIVERS\IRDA.

Reboot the OmniBook.

When you see the HP logo, press F2 to enter the BIOS Setup utility.
Go to the Advanced menu.

Set the IrDa (Infrared Port) to Enabled.

Set the Modeto FIR.

Set the Base I/O address to either 2F8 IRQ3 or 3F8 IRQ4.

If necessary, set the DMA Channel to DMA 3.

If necessary, set the Parallel Port Mode to EPP.

Save and exit the BIOS Setup utility.

10 From the Start Menu, click Run.

=
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11. Enter \OMNIBOOK\DRIVERS\IRDA\SETUP and click OK.
12. Click Next.

13. Click Next to accept the default IR device.

14. Sdect the Generic IR Serid Port (COM2) and click Next.

15. Click Next to accept the default ports (COM4 and LPT3).

16. Click Finish.

17. Click Yesto restart the computer.

Note Thismay cause a conflict between the Infrared port and the built-in modem. To
resolve the conflict do the following:

1. From the Control Pand, open System then Device Manager.

2. If the ESS ES56CVH-PI Data Fax Voice Modem has an exclamation
point, double-click it.

Click Resources.
Click Set Configuration Manualy.
5. Click OK.

> w

Toinstal USB Support for Windows 95

If you've ingtdled Windows 95 and you wish to use USB, you'll need to ingall
USB support. These drivers expand from the web package to its default
location in \OMNIBOOK\DRIVERS\W95\USB.

1. Copy the \OMNIBOOK\DRIVERS\W95\USB directory and its contents
from to C\WINDOWS\TEMP.

Open the MS-DOS Prompit.
Type: CD TEMPWUSB and press Enter.
Type ATTRIB —R*.* /Sand press Enter.

Type: OEMUSB /Q:1 /T:CAWINDOWS\TEMPWUSB\USB1 /N:E and
press Enter.

Type USBUPD2/Q:1 /T:CAWINDOWS\TEMP\WUSB\USB2 /N:E and
press Enter.

7. From Control Pandl, double-click System, then click Device Manager.
8. Removethe PCl Universa Seria Bus Device under Other Devices.

9. Close System Properties.

10. Shutdown and restart the OmniBook.

a bk wbd
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To ingtal Intel SpeedStep Support

If you'veingdled aretail verson of Windows, you'l need to ingd| the Intel
SpeedStep technology Applet if you have a dud-speed Pentium 111 processor.
Pentium 111 processors featuring Intel SpeedStep technology can dynamically
switch clock frequency and voltage, depending on whether the computer is
running on batteries or is plugged into AC power. When running in Battery
Optimized Mode, the processors run at alower frequency and lower voltage,
ggnificantly lowering CPU power consumption while dill ddivering high
performance. When a user plugsinto an AC outlet, the notebook can
automaticaly switch to Maximum Performance Mode. Y ou can also sdlect
Maximum Performance Mode even while running on batteries. Switch modes
and set preferences by clicking the icon at the bottom of the screen.

The Intel SpeedStep files are available on Intel's web Ste.

1. After downloading the software, double-click the downloaded
SETUP.EXE.

2 When prompted, click NEXT.
3. Click FINISH to reboot your computer.

Upon successful ingtalation, a SpeedStep icon appears on the bottom right
corner of the taskbar.

To disable automatic CD-ROM detection

Windows 95 will automatically detect and respond when you insert aCD.
However, this prevents the OmniBook from automaticaly turning off after a
period of inectivity if the CD-ROM drive is present. To disable this feature:

From Control Pandl, double-click System, then click Device Manager.
Double-dick CD-ROM drive.

Select the CD-ROM driver displayed, then click Properties.

Click Settings, then uncheck Auto Insert Notification.

Click OK to close the CD-ROM Properties window.

Click OK to close the System Properties window.

Click Yesto restart Windows 95.
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To install touch pad support

If you've ingtaled Windows 95, you'll need to ingtal touch pad support. This
driver expands from the web package to its default location in
\OMNIBOOK\DRIVERS\TOUCHPAD.
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From the Start menu, click Run.

Enter \OMNIBOOK\DRIVERS\TOUCHPAD\Setup.exe and click OK.
Click Next at the Welcome screen.

Click Next to accept the default destination directory.

Click Next to start copying files.

Click Finish to restart the OmniBook.
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This section describes how to ingd| the following:

3Com 3C589D EtherLink 111 PC Card.
3Com 3C575 Fast EtherLink XL CardBus PC Card.

Toinstall a3Com 3C589D EtherLink 11l PC Card

Requirements
OmniBook XE2 with Windows 95 ingtalled.
3Com 3C589D EtherLink Il PC Card.
3Com 3C589D EtherLink Il Driver Disk.

1. Insert the floppy drive and restart the OmniBook.
2. While Windows 95 is running, insert the PC Card.
The New Hardware Found window is displayed.
3. Insert the 3Com driver disk, then click Next.
4. Click Fnish.
A didog box displays Windows 95 Can't Find The Necessary Driver.

5. Eventhough the disk may 4ill bein drive A, enter A\ when the path diaog
box appears, then click OK.

6. If prompted, enter the path CA\WINDOWS\OPTIONS\CABS, then click
OK.

7. Shut down and restart Windows 95.
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To ingal a3Com 3C575 Fast EtherLink XL
CardBus PC Card

Requirements

OmniBook XE2 with Windows 95 installed.
3Com 3C575 Fast EtherLink XL CardBus PC Card.
3Com 3C575 Fast EtherLink XL CardBus PC Card Driver Disk.

1. Insert the floppy drive and restart the OmniBook.

2. While Windows 95 is running, insert the PC Card.
The New Hardware Found window is displayed.

3. Insert the 3Com driver disk, then click Next.

4. Click Finishtoingdl the driver.

5. Eventhough the 3Com driver disk isdill inthe A: drive, Windowswill
prompt you to insert the driver disk. Click OK.

6. Type A\ when the path dialog box appears, then click OK.

7. If asked for the path to the Windows 95 cab files, enter the path
CA\WINDOWS\OPTIONS\CABS. Press Enter.

8. From Control Panel, double-click Network, then click Identification.
9. Enter your computer name, workgroup and description.

10. If necessary, click the Configuration tab and add new protocols.

11. Click OK to close the Network Properties window.

12. Click Yesto restart the OmniBook.

Y our 3Com 3C575 Fast EtherLink XL CardBus PC Card is now ready for
use.
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Using Windows 2000

Windows 2000 comes factory-ingaled on the OmniBook XE2. The following
procedure ingtalls Windows 2000 and configures the appropriate device
drivers.

Requirements
OmniBook XE2.

Windows 2000 CD-ROM.

OmniBook Drivers for Windows 2000 (These drivers are available on the
recovery CD.)

Location: OmniBook hard drive and on the Recovery CD in
\OMNIBOOK\DRIVERS\WINZ2K..
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Installing Windows 2000

The following procedure ingdls aretal verson of Windows 2000 and
configures the gppropriate device drivers.

This section describes how to:

Prepare for software ingtdlation.

Ingtall retail Windows 2000.

Install video support.

Ingtal audio support.

Ingtal pointing device support.

Ingtall the Hewlett- Packard Configuration Interface (HPCI).
Ingal Intel® SpeedStep technology applet.

Configure power management.

Note

To prepare for software installation

It is recommended you repartition your hard disk before ingtalling Windows
2000. Follow the ingtructions below to repartition your hard disk.

Windows 2000 natively supports Hibernation. The HP Hibernation partition
that is crested using the Windows 2000 Recovery CD isonly 15MB and
contains the HP DiagTools 2.3. This software alows you to run diagnostics by
amply pressng F10 during the boot process. This partition is not necessary
for Windows 2000.
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Connect the ac adapter to the Notebook.

Insert the bootable Recovery CD into the CD-ROM/DVD drive.
Reboot, press ESC twice when you see the HP Notebook logo.
Select the “CD-ROM/DVD Drive’ asthe boot device.

Click 2 Continue.

Click 2 Advanced.

Check “Do not load operating system”.

Sdect “Diagnodtic partition only”.

Click 1 Continue.

10. Click Ok.

To install Windows 2000

1

Insert the Windows 2000 CD in the CD-ROM drive.
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2. Reboot, press ESC twice when you see the HP Notebook 1ogo.
3. Sdect the CD-ROM/DVD as the boot device.

4. Pressenter to continue.
5

. Read the Windows 2000 Licensing Agreement. Press Page Down until
you reach the end of the document. Press F8 to agree.

6. Select the C: drive and press Enter to ingtal Windows 2000.
7. Sdect thetype of file system to ingdl, then press Enter.

8. Click Next at the Welcome screen.

9. Click Next to accept the Regiond settings or click Customize.
10. Enter your name and organization, then click Next.

11. Enter acomputer name, and an Administration password twice, then
click Next. This password is used to administer User IDs and Windows
security. Click Next. This nameis used by other computers on the
network to access your computer.

12. Enter the correct Time Zone and Date and Time, then click Next.
13. Click Finish.

To install video support

If you have ingdled retail Windows you need to ingtal the video driver. The
video driver is contained in the \OMNIBOOK\DRIVERS\W2K\VIDEO
subdirectory.
1. Open the Device Manager and double-click the Video Controller.
2. Click Reingdl Diriver.

3. Click Next and Check Specify a Location, make sure al other options
are unchecked.

Click Next and browse the driver's location.

Double-click SMISETUP.INF.

Click OK and then Next.

Click Finish.

Close the Device Manager.

9. S your display pand settings from the Display control pand.

Upon successful ingtdlation, an ATI icon gppears on the bottom right corner of
the taskbar.
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To install audio support

If you have inddled retail Windows you need to ingdl the audio drivers. The
audio drivers are contained in the \OMNIBOOK\DRIVERS\W2K\AUDIO
subdirectory.

1. Run SETUP.EXE from the\OMNIBOOK\DRIVERS\W2K\AUDIO
directory.
2. Follow theindructions on the screen to ingdl the drivers.
The drivers will be ingtaled after the system reboots.

To install pointing device support

If you'veinddled aretal verson of Windows 2000, you can ingtdl pointing
device support.

The integrated pointing deviceis fully supported by the Synaptics Touchpad
driver. With the slandard PS/2 mouse driver the integrated pointing device will
function, but will be without most specid festures.

The touchpad files are located on the Recovery CD under
\OMNIBOOK\DRIVERS\W2K\Touchpad.

1. Double-click SETUP.EXE in the Touchpad directory.
2. Follow the ingructions on the screen.

3. Click Yesto overwrite existing readme files.

4. Redtart your computer.

For more detailed information about the touchpad drivers, see the readme.txt
file in the touchpad directory.

To ingtall the Hewlett-Packard Configuration Interface (HPCI)

If you'veingtdled aretall verson of Windows 2000, you'll need to ingtdl the
Hewlett-Packard Configuration Interface (HPCI) driver. Thisdriver islocated
on the Recovery CD in \OMNIBOOK\DRIVERS\W2K\HPCI.

The HP Configuration Interface device implements the following features:
Auto standby on undock based on the bios settings.

Fn+F12 hibernate hot key.

Volume implemented through the operating system which will actively
be reflected in the user interface.
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CD control buttons (Play, Stop, Pause, etc.) on the front of the
computer.

Run SETUP.EXE in the HPCI directory on the Recovery CD.
Choose Ingdl the HP Configuration Interface Software and click OK.
Click OK to confirm the software has been successfully ingtaled.

4. Restart the computer.
Note Reset your video settings if needed.

wDN P

To ingtall the Intel® SpeedStep™ Technology applet

If you'veindaled aretal verson of Windows, you'll need to ingd| the Inte®
SpeedStep™ technology Applet if you have a dual-speed Pentium 111
processor.

The Intel SpeedStep files are located on the Recovery CD under
\OMNIBOOK\DRIVERS\W2K\SPEEDSTP.

1. Double-click SETUP.EXE in the SpeedStep directory.
2. When prompted, click NEXT.
3. Click FINISH to reboot your computer.

To configure power management

Y ou may want to change the default power management settings in Windows
2000. The BIOS Power Management settings are ignored if ACPI is activated.

From Control Panel, double-click Power Options.

Click the Hibernate tab.

Check Enable hibernate support.

Click Apply.

Click the Power Schemes tab.

Change the Plugged in options for Standby and Hibernate to Never.
Click the Advanced tab.

Check Always show icon on the taskbar.

. Click Apply.

10. Change the Power buttons options to your desired settings.

11. Click the Alarms tab.

12. Set the Low battery darm action by clicking the Alarm Action button.
13. Check “When the darm goes off, the computer will:”

14. Sdect “Hibernate” in the drop-down list.
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6-6



Using Windows 2000
Using Windows 2000

15. Click OK and close the Power Control panel.
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Using Windows NT 4.0

Windows NT 4.0 with Service Pack 5.0 isfully supported on the OmniBook
XE2. Thefollowing procedure ingals aretal verson of Windows NT 4.0 and
configures the appropriate device drivers.

Windows NT 4.0 is not Advanced Power Management (APM) aware or Plug
and Play (PnP) compatible. If you are not using the Windows NT 4.0
OmniBook Mobile Enhancements, the following will occur:

PC Cards (PCMCIA) cannot be hot swapped into any laptop with
Windows NT. Windows NT 4.0 does not support dynamic alocation of
resources. PC Cards must be inserted into the unit before booting.

PC Card sockets are not enabled after resuming. PC Cards are inoperable
after atrue suspend then resume cycle. Rebooting restarts the sockets.

The operating system’s clock is stopped when suspended and does not re-
synchronize with the hardware clock when resuming. When users resume
NT’s clock starts up exactly where it was when they suspended. Rebooting
resets the clock.

Requirements

OmniBook XE2

OmniBook Driversfor Windows NT 4.0 (These drivers are availablein a
sf-extracting archive on the Internet a www.hp.com/go/omnibook. They
will expand to to a default location in \OMNIBOOK\DRIVERS.)

Retall Windows NT Workstation CD.
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Installing Retail Windows NT 4.0

If you inddl aretail version of WindowsNT 4.0 you'll dso need to manudly
ingd|l video, audio, Advanced Power Management (APM), and Card
Executive drivers. These drivers must be downloaded from the internet at
www.hp.com/go/omnibook.

This section describes how to

Prepare for software ingtdlation.

Ingtdl aretail verson of Windows NT 4.0.

Install Service Pack 4afor Windows NT 4.0.

Install video support for retail Windows NT 4.0.

Instal audio and modem support for retaill Windows NT 4.0.

Install touch pad support for retail Windows NT 4.0.

Disable automatic CD-ROM detection.

Ingtal the Euro Currency Symbol patch for retail Windows NT 4.0.
Install APM for Windows NT 4.0.

Ingtall Card Executive for Windows NT 4.0.

If you are ingtdling Windows NT networking, indal it after fully indling
Windows NT. Follow the ingtructions in the application note for the network
card you are usng. The gpplication notes are available on the OmniBook
website: http://mww.hp.com/omnibook.

To prepare for software installation

It is recommended you repartition your hard disk before ingtaling Windows NT
4.0. If you are ingdling retail Windows NT 4.0 over the HP OmniBook
Windows 95/98 image, you must repartition the hard disk. The HP OmniBook
Windows 95/98 image uses a FAT32 partition. Windows NT 4.0 does not
support FAT32. Follow the instructions below to repartition your hard disk.

1. Connect the ac adapter to the OmniBook.

Insert the CD-ROM drive in the OmniBook.

Insert the bootable Recovery CD inthe CD-ROM drive.

Reboot, press ESC twice when you see the HP OmniBook logo.
Select the CD-ROM/DVD as the boot device.

When prompted, click “2 Continue.”

Click “2 Advanced.”. Choose the desired hibernation partition size.
Select "Do not load operating system.”

Click “1 Continue.”

10 Click OK.
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Note

Toingal aretail verson of Windows NT 4.0

No g hkwbdhE

8.
9.

Insert the Windows NT Workstation CD in the CD-ROM drive.

Reboot, press ESC twice when you see the HP OmniBook logo.

Select the CD-ROM/DVD as the boot device.

At the Welcome Screen, press Enter to begin.

Press Enter to accept the IDE CD-ROM mass storage device.

If prompted that the drive contains more than 1024 cylinders, press "Enter”.

Read the Windows NT Licensng Agreement. Press "Page Down' until you
reach the end of the document. Press F8 to agree.

Press "Enter" to accept the default hardware and software components.
Select the firgt unpartitioned space, then press C.

Y ou can cregte partitions on the hard disk as you wish. For adetailed
discussion of FAT, HPFS and NTFSfile systems, please refer to the “M S
Windows NT Resource Guide’ within the“MS Windows NT Resource Kit,”
specificaly Chapter 5“Windows NT File Systems and Advanced Disk
Management”.

10.

11.
12.
13.

14.

15.
16.
17.

18.
19.

20.

21.

Enter the Sze of the partition desired and press Enter.

If you are going to format as FAT enter 2040 or less.
If you are going to format as NTFS enter 4090 or less.

Sdect the C: partition and press "Enter” to ingal Windows NT.

Sdect the type of file system to ingdl, then press Enter.

Press Enter to accept the default Windows NT directory or type in another
directory.

Press Enter to allow Windows NT setup to examine your hard disk drive
for corruption.

When prompted, press Enter to reboot. (Do not remove the CD-ROM.)
Click "Next" to dlow Setup to Gather information about your computer.
Choose "Typica" from the Setup Options, then click Next. (If hard disk
gpaceislimited, choosing Portable will ingtal only the necessary
components).

Enter your name and organization, then click Next.

Enter the 10-digit CD-key, then click Next.

The CD-key islocated on the back of the CD jacket.

Enter acomputer name, then click Next. This nameis used by other
computers on the network to access your computer.

Enter an Administration password twice, then click Next. This password is
used to administer User IDs and Windows NT security.
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22. Choose No, do not create an emergency repair disk, then click Next.

It is more useful to create arepair disk after ingtdlation is complete and after
you have ingtdled your drivers and other gpplications.

23. Choose Ingtal the most common components, then click Next.
24. Click Next to Instal Windows NT Networking.

25. Choose Do not connect the computer to a network at thistime, then click
Next.

We recommend that you ingdl Windows NT networking after Windows NT is
fully ingdled. Follow the ingtructions in the gpplication note for the network
card you are using. The application notes are available from our website. A few
sample application notes are dso included at the end of this chapter.

26. Click Finish to finish setting up Windows NT.
27. Enter the correct Time Zone and Date and Time, then click Close.

28. Click OK twice to accept the VGA-Competible Display Adapter (The
video driver will beingdled in the next section.)

29. When prompted, click Restart Compuiter.

Toingal Service Pack 5.0 for retail Windows NT 4.0

If you'veingaled aretail verson of WindowsNT 4.0, you'll need to ingal
Service Pack 5.0. Thisislocated on the Microsoft website at
http:/Awww.microsoft.com/ntserver/nts/downl oads/recommended/spS/alp5.asp

Insert a CD that contains the service pack in the CD-ROM drive.

From the Start menu, dick Run.

Browse to SP51386.EXE on the CD.

Select Accept the Software License Agreement.

Sdect No, | do not want to create an Uningtall directory then click Ingtall.
When prompted, click OK to reboot.

o akswdNPE
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To install video support for retail Windows NT 4.0

If you'veinddled aretail verson of WindowsNT 4.0, you'll need to ingtdl
video support. The driver expands from the web package to its default location
iN\OMNIBOOK\DRIVERS\VIDEO.

1. From Control Panel, double-click Display, then dlick Settings.
Click Display Type, then click Change.

Click Have Disk in the Change Display window.

Enter the directory of the video driver and click OK.

Select the Slicon Motion Lynx Family video driver, then click OK.
Click Yesto proceed.

Click OK to accept that the driver was successfully installed.

Click Close in the Display Type window. (The new driver will not take
effect until after Windows NT has restarted.)

9. Click Closein the Display Properties window.
10. Click Yesto restart the compuiter.

11. When Windows NT restarts, it displays a message that a new graphics
driver has been ingtalled. When you see this message, click OK.

12. Sdlect the appropriate resolution, click Test, then click OK.
1024 x 768 on the OmniBook XE2 with 14.1” display
800 x 600 on the OmniBook XE2 with 12.1” display

13. If the graphic is correctly displayed, click Yes, otherwise click No and
change the setting.

14. Click OK.

O N~ WDN

To ingdl audio and modem support for retail
Windows NT 4.0

If you'veindaled aretail verson of Windows NT 4.0, you'll need to ingall
audio and modem support. The driver expands from the web package to its
default location in \OMNIBOOK\DRIVERS\AUDIO.

1. Fromthe Start menu, click Run.

2. Browseto \OMNIBOOK\DRIVERS\AUDIO\SETUP.EXE.
3. Click Next at the Welcome screen.

4. Click Next toingdl the drivers.

5. Click Finish to restart the computer.
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To install touch pad support

If you'veingaled aretail verson of WindowsNT 4.0, you'll need to ingal
touch pad support. The driver expands from the web package to its default
locationin \OMNIBOOK\DRIVERS\TOUCHPAD.

ok~ wbdpE

N o

From the Start menu, click Run.

Browse to the directory of the touchpad driver and run Setup.exe.
Click Next at the Welcome screen.

Make sure an external Mouse is NOT plugged in and click Next.

Uncheck Run the Emergency Repair Disk utility before ingaling and click
Next.

Click Next to accept the default directory.
Click Next to sart copying files.
When prompted, restart Windows NT to activate the touch pad driver.

Toinstal IDE support for retail Windows NT 4.0

Windows NT 4.0 ingtals a generic IDE Controller device driver. To increase
performance on the OmniBook XE2, ingdl the Intel PIIX4 PCl Bus Master
IDE Controller driver. The driver expands from the web package to its default
location in \OMNIBOOK\DRIVERS\PI 1 X4.

1.
2.
3.

Select START/SETTINGS/CONTROL PANEL.
Double-click the "SCSl Adapters' applet.

Click on thefolder tab labeled "Drivers” The currently instaled SCSI
adapter driverswill be listed in the Drivers menu.

Sdlect the default driver ("IDE CD-ROM (ATAP! 1.2) / Dua-Channel PCI
IDE") then, click "Remove"’ to remove the driver.

Click "Add..." to add a new driver.

From the "Ingdl Disk" didog box, Click "Have Disk".

The"Windows NT Setup” dialog box will gppear prompting for the path of
theingalation files. Specify the location of the driver ingtdlation directory
when prompted to do so.

Click on"Intel PIIX PCl Bus Master IDE Controller" driver and then click
lld<ll

When prompted, reboot the system as directed in order for the changesto
take effect.
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To ingtal Intel SpeedStep Support

If youve inddled aretall verson of Windows, you'll need to ingdl the Intel
SpeedStep technology Applet if you have a dud-speed Pentium 111 processor.
Pentium 111 processors featuring Intel SpeedStep technology can dynamically
switch clock frequency and voltage, depending on whether the computer is
running on batteries or is plugged into AC power. When running in Battery
Optimized Mode, the processors run a alower frequency and lower voltage,
ggnificantly lowering CPU power consumption while sill ddivering high
performance. When auser plugsinto an AC outlet, the notebook can
automaticaly switch to Maximum Performance Mode. Y ou can also sdlect
Maximum Performance Mode even while running on batteries. Switch modes
and set preferences by clicking the icon at the bottom of the screen.

The Intd SpeedStep files are available on Intel's web Ste.

1. After downloading the software, double-click the downloaded
SETUP.EXE.

2 When prompted, click NEXT.
3. Click FINISH to reboot your computer.

Upon successful ingtalation, a SpeedStep icon appears on the bottom right
corner of the taskbar.

To disable automatic CD-ROM detection

Windows NT 4.0 automaticaly detects an inserted CD. However, this prevents
the OmniBook from automaticaly turning off after a period of inactivity if the
CD-ROM driveis present. To disable this feature:

1. From Start Menu, click Run.
2. Enter REGEDT32 then click OK.

3. Sdect theHKEY_LOCAL_MACHINE window and go to
SY STEM\CurrentControl Set\Services\Cdrom.

4. Double click on Autorun.
5. Enter O and click OK.
6. Closethe Registry Editor and restart Windows NT 4.0.

To install the Euro Key Patch

The Euro Key Patch dlows you to type the Euro currency symbol in Windows
NT. The driver expands from the web package to its default location in
\OMNIBOOK\DRIVERS\EURO.

1. From Start Menu, click Run.
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Click the Browse button and browse the directory of the Euro Key Petch.
Double-click on thent4_euro.exe

Click OK.

When prompted, click Y esto restart the computer.
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Installing M obile Enhancements

The OmniBook Mobile enhancements add the following capabilitiesto
Windows NT 4.0:

Advanced Power Management (APM).
Plug and Play for PC Cards.
Thefollowing applications:

Phoenix CardExecutive for Windows NT 4.0.
Phoenix APM for Windows NT 4.0.

Y ou need to install the OmniBook Mobile Enhancements for Windows NT 4.0
for both the retail and factory-ingalation.

Y ou can download the Phoenix APM and CardExecutive documentation from
the following website: http:/mww.phoenix.com/platform/portableshtml.

Requirements

OmniBook XE2 with Windows NT 4.0 ingtaled.

Windows NT 4.0 OmniBook Mobile Enhancements.
Location: In the expanded web package default location
\OMNIBOOK\DRIVERS\APM and .\PCCARD.

Toinstall APM for Windows NT 4.0

The driver expands from the web package to its default location in
\OMNIBOOK\DRIVERS\APM.

Phoenix APM adds the following capabilities to the OmniBook:

Improved battery life under Windows NT 4.0.
PC Card power management.
Convenient user control and monitoring of power settings and status.

Go to the Phoenix APM directory and run Setup.exe.
Click the APM button to Sart ingtalation.
Click OK.

When prompted, restart Windows NT. (If you wishto ingal Phoenix
CardExecutive, do not restart at thistime))

AowdNE
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To install Card Executive for retall Windows NT 4.0

To take advantage of Card Executive's plug-n-play for PCMCIA network
cards, you must indal Card Executive before ingaling Windows NT
networking. The driver expands from the web package to its default location in
\OMNIBOOK\DRIVERS\PCCARD.

Card Executive adds the following capabilities to your OmniBook:

Plug and Play for PC Cards using standard Windows NT drivers.
Plug and Play for supported network PC Cards.

Automatic configuration of PC Cards utilizing advanced “Wizard’
technology to allocate system resources.

Suspend/Resume functions and smplified adminigtration of PC Cards when
integrated with Phoenix APM.

Go to the Phoenix Card Executive directory and run Setup.exe
Click the button to begin the ingtalation process.

Click I Understand then click OK.

Click Restart Now.

After reboot, click Next to run the PC Card Diagnostics.

Make sure there are no PC Cards instaled in the OmniBook and click
Next to start the Diagnostics.

Click Finish to reboot.
After reboot, the PC Card icon appears on the taskbar.

oM~ wNPE
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]
Installing Cards
This section describes how to ingd| the following:
3Com 3C589D EtherLink I11 PC Card.
3Com 3C575 Fast EtherLink XL CardBus PC Card.
To ingall a 3Com 3C589D EtherLink Il PC Card
Requirements
OmniBook XE2 with Windows NT 4.0 ingtalled.
3Com 3C589D EtherLink 111 PC Card.
Windows NT 4.0 CD-ROM.
Resour ces
Interrupt: 11
1/0O: 0x1000
Memory 0xD4000
Note These procedures assume Phoenix Card Executive isingaled and Windows

NT Networking is not.

For more information on ingtdling PC Cardsin Windows NT, visit our web ste:
www.hp.com/omnibook.

1. Insert the CD-ROM drivein the OmniBook and restart Windows NT 4.0.
2. Insert the PC Card.

3. When the PCMCIA Card Not Configured window appears, select Install
system provided driver for this card and click OK.

4. Insert the Windows NT Ingdlation CD in the CD-ROM drive, enter the
\i386\ directory and click OK.

5. Enter the resource assgnments above and click OK.
6. Click OK to the setup message. (The card has not been activated yet.)

7. 1f youingaled the TCP/IP protocol, you will be asked if you wish to use
DHCP. Sdlect the appropriate choice for your network.

8. If you chose not to use DHCP, you will be prompted to enter your TCP/IP
information.

9. If you choseto use DHCP, there will be adight pause while it attempts to
find the DHCP server, click Y es when prompted.

10. When prompted, restart Windows NT 4.0.
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If you receive a network error in the Event log you must re-ingdl WindowsNT
4.0 Service Pack 4a

Note

Important

Toingtal a3Com 3C575 Fast EtherLink XL
CardBus PC Card

Requirements

OmniBook XE2 with Windows NT 4.0 indalled.

Windows NT CD-ROM.

3Com 3C575 Fast EtherLink XL CardBus PC Card.

3Com 3C575 Fast EtherLink XL CardBus PC Card Driver Disk.

These procedures assume that Phoenix Card Executive isingaled and
Windows NT Networking has not been ingtdled.

For more information on ingaling PC Cards in Windows NT, visit our web ste
at www.hp.com/omnibook.

1. Start Windows NT 4.0.
Insert the PC Card.

3. When the PCMCIA Card Not Configured window appears, sdlect Ingtall
system provided driver for this card and click OK.

4. Insat the Windows NT Ingdlation CD in the CD-ROM drive, enter the
correct directory and click OK.

Click OK to accept the Automatic configuration (10 Port and Interrupt).

Click OK to the setup message. (The card has not been activated yet.)

If you wish to use DHCP, click Yes.

If you chose not to use DHCP, you will be prompted to enter your TCP/IP

information.

9. If you choseto use DHCP, there will be adight pause while it attemptsto
find the DHCP server, click Y es when prompted.

10. When prompted, restart Windows NT 4.0.

N
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If you recelve a network error in the Event log you must re-ingal Windows NT
4.0 Service Pack 4a.
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Y our OmniBook is designed to provide trouble-free operation. The following
suggestions can help you maintain its dependability:
Observe the temperature limits and other specifications listed in the next
section.

If you think your OmniBook might need repair service, see the warranty
and sarvice information in the Support and Service bookl et.

To contact Hewlett-Packard

If you have questions that this manua and the online OmniBook manuas don't
answer (even after looking in the contents and index), you can contact
Hewlett-Packard a the address or phone number listed in the Support and
Service booklet or in OmniBook Support in the online OmniBook Library.
Pease have your OmniBook with you.

To clean the OmniBook

Y ou can clean the OmniBook with a soft cloth dampened either in clean water
or in water containing amild detergent. Do not use an excessively wet cloth nor
dlow water insde the case. Do not use any abrasive cleaners, especialy on the
display. Do not gpply any cleaner directly to the display. Instead, apply the
cleaner to a soft cloth and then gently wipe the diplay. Y ou can clean the
keyboard with a vacuum cleaner to remove accumulated dust.

This chapter includes:

" OmniBook XE2 Features
OmniBook Accessories
Getting Assistance and support
Removing OmniBook Passwords
Using Electronic Seria Numbers
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OmniBook XE2 Features

Physical Attributes

Size: 311mmx249mmx42mm (12.25"%9.80"x1.65”) closed.
Weight:

3.0 kg (6.6 Ib.) with lithium-ion battery and 12.1" TFT screen;
3.1 kg (6.8 Ib) with lithium-ion battery and 14.1" TFT screen;
3.2 kg (7.0 Ib.) with NiMh battery and HPA 12.1" screen.

Processor and
Bus Architecture

600-MHz Intel® Mobile Pentium IlI® processor featuring Intel
SpeedStep™ technology (Dual-speed processor: 600 MHz
from AC power, 500-MHz from battery)

_Or_

500-MHz Intel Mobile Pentium Il processor

_or_

550- or 500-MHz Intel Mobile Celeron® processor.

100-Mhz front side bus.

32-KB internal L1 cache.

256-KB on-die pipeline-burst synchronous L2 cache (Pentium
).

128-KB on-die pipeline-burst synchronous L2 cache
(Celeron).

32-KB internal L1 cache.

32-bit PCI bus.

Graphics

14.1-inch (35.8 cm) diagonal 1024 x 768 XGA TFT display with
65K colors or

12.1-inch (30.7 cm) diagonal 800 x 600 SVGA HPA or TFT
display with 16 million colors (16 million colors available on
external video).

SMI Lynx EM4 graphics controller.

AGP graphics.

64-bit Video Graphics Adapter.

Dual-display capability.

4-MB of embedded video SGRAM.

Support for software MPEG-2 and Zoomed Video.

External video resolutions: 800 x 600 / 16M colors / 85Hz;
1024x768 / 65K colors / 85Hz; 1280x1024 / 65K colors / 75Hz.

Power

Built-in smart rechargeable lithium-ion battery with up to 3-
hour run time or NiMH battery with up to 2 hour run time
(Estimated battery life. Actual battery life will vary on usage.).
Low-battery warning.

Suspend/resume/save-to-disk feature.

Auto turn-on on dock.

Low-battery warning.

Universal AC adapter: 100- to 240-Vac (50- to 60-Hz) input; 19-
Vdc, 3.16A output.

Mass Storage

Built-in 24X-maximum-speed CD-ROM drive or
6X-maximum-speed DVD-ROM drive.

Built-in 3.5-inch (8.9 cm) 1.44-MB floppy disk drive.
Industry-standard 10- or 5-GB removable Enhanced-IDE hard
drive.
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RAM

64- or 32-MB of 100-Mhz SDRAM standard in one slot.

One additional free slot accomodates up to an extra 128-MB
SDRAM using optional HP RAM expansion modules (for up to
160-MB or 192-MB memory).

Maximum system memory 256-MB.

Audio System

External media player buttons to play music CDs while system
is turned off.

16-bit Sound Blaster Pro-compatible stereo sound.
3D-enhanced PCI bus audio.

Dual built-in speakers with acoustic chamber.

Built-in microphone.

Headphone-out and microphone-in ports.

Dolby Pro-Logic with Surround Sound (DVD configuration

only).

Keyboard and
Pointing Device

87-/188-key full size keyboard.
Spill-resistant keyboard.
Embedded numeric keypad.
12 function (Fn) keys.

Touch pad on palm rest.

Input/Output

Universal Serial Bus (USB) port.

Serial port: 9-pin, 115,200-bps.

Parallel port: 25-pin bidirectional ECP and EPP.

VGA:15-pin.

PS/2 keyboard/mouse.

4-Mbps IrDA-compliant infrared port (4-Mbps under Windows®
98).

Built-in 56-Kbps, V.90-compatible, worldwide-capable
modem.

RJ-11 modem jack.

Expandability

One Type lll or two Type Il 16-/32-bit PC Card slots (3.3- and
5-V support).

CardBus-enabled.

Port replicator port.
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Preinstalled Software

Microsoft Windows® 98 Second Edition or

Microsoft Windows 2000.

PC99-compatible Plug & Play.

Advanced Power Management (APM 1.2).

McAfee VirusScan.

Microsoft Internet Explorer 5.0.

Microsoft Outlook Express.

e-services (available in the U.S.) to enhance business
productivity: fax, internet backup, finances, copy center, web
based e-mail, eMusic.com, electronic-support and HP's
Yahoo Small Business website.

Internet Service Providers: Prodigy, AT&T (U.S. only) and AOL,
Compuserve (U.S. and Canada only) (Windows 98 only)
(Internet Service Provider (ISP) registration and monthly fee
required).

Quicklink Il fax software by Smith Micro (W98 only).
MusicMatch MP3 player.

Adobe® Acrobat® Reader 4.0.

Touchpad tap and scroll functionality by Synaptics.
Mediamatics DVD player software (DVD systems,
preinstalled).

System Diagnostics by HP DiagTools 2.2.

QuickStroke Chinese character recognition software by
Synaptics (China only and HK Traditional Chinese only).
Desktop Management Interface (DMI) 2.0-compliant under
Windows 98.

HP TopTools 4.5 for Windows 98.

Online user's handbook.

OmniBook Recovery CD included.

Centralized worldwide BIOS and driver update service.

Security Features

User and administrator password.
Kensington Microsaver lock slot.
HP Mobile ProtectTools 2000 Smart Card Kit V2.1 option.

Environmental Limits

Operating temperature: 41° to 95°F (5° to 35°C).
Operating humidity: 20 to 80 percent RH (5 to 35 °C).
Operating altitude: 0 to 10,000feet (0 to 3000m).
Storage temperature: -4° to 140°F (-20° to 60°C).

Major ICs

CPU: Intel Mobile Pentium Il or Celeron.
Video: Silicon Motion LynxEM

Audio: ESS Maestro3.COMM

Keyboard controller: National PC87570.
Super I/O: National 97338

CardBus: Tl PCI1225A.
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OmniBook Accessories

F1738A
F1985A

F1456B
F1457B
F1622B
F1454A
F1781A
F1455A
F1739A

F1469A
F1613A
F1626B
F1626A
F1625A
F1623A

F1627A
F1643A
F1782A

F1611C

F1613B
F1645A
F1747A
F1608A
F1607A
F1606A
F1771A

HP OmniBook XE Port Replicator.

3Com USB-NIC Ethernet Adapter (no Windows 2000
support).

32-MB SDRAM module .

64-MB SDRAM module.

128-MB SDRAM module.

Additional Universal AC Adapter.

Ultra Slimline AC Adapter.

Auto/airline Power Adapter.

Standard Rechargable Lithium-lon Battery with up to
3-hour run time.

PS/2 Y Adapter.

10-Mbps Ethernet PC Card.

3Com 10/100 LAN CardBus PC Card.

56-Kbps — 10/100 Ethernet Combo card.

Xircom CreditCard Modem 56-GlobalACCESS.
Xircom CreditCard Ethernet 10/100+Modem
56-GlobalACCESS.

Xircom CreditCard Modem 56 (for use inside U.S. only).
Xircom RealPort CardBus Ethernet 10/100+Modem 56.
3Com 10/100 Fast Ethernet+56 Global Modem CardBus
PC Card.

128-bit HP Mobile ProtectTools 2000 Smart Card Kit
V2.1 (for use in U.S. and Canada) (Smart Card BIOS
Lock not supported).

HP Mobile ProtectTools 2000 Smart Card 5-pack.
Kensington Lock.

Defcon Alarm.

HP OmniBook Executive Carrying Case.

HP OmniBook Leather Carrying Case.

HP OmniBook Nylon Carrying Case.

HP Omnibook Universal Carrying case.
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Getting Assistance and Support

This section includes information about:
Looking up technica information.

Getting HP OmniBook assistance from electronic services and from
Customer Support centers.

Getting repair assistance.
Hewlett-Packard limited warranty.

To look up technical information

This Corporate Evduator’ s Guide provides technical specifications and other
information to asss in completing evauaions. For more OmniBook
information, refer to the following OmniBook documentation.

Source

Address or Number

Online User’'s Handbook

This introduces the OmniBook and shows you the
OmniBook basics. It also contains troubleshooting
information (Start, Programs, OmniBook Library).

Online OmniBook Notes

For late-breaking information available after the
manuals were completed, see OmniBook Notes (Start,
Programs, OmniBook Library).

The introductory Microsoft
manual for Windows 95 or
Windows NT.

This is shipped with your OmniBook and contains
information about using the standard features of
Windows 95 or Windows NT 4.0.

OmniBook website

http://www.hp.com/omnibook
(http://lwww2.hp.com/omnibook, European mirror)

Corporate Evaluator’'s
Guide

This provides information about installing operating
systems, as well as how to configure the OmniBook in
a corporate, networked environment. Located at the
OmniBook website.

Corporate Deployment
Guide

This provides a set of tools and documentation to
guide Corporate IT teams through the steps necessary
for a successful mobile PC implementation within their
enterprises.

HP Support As sist
CD-ROM

See the Support and Service booklet for telephone
numbers.
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OmniBook Quick Start Sheet
Location: In box (printed document).
Audience  End user.

Content: Setting up the OmniBook, using power management options,
sdlecting a factory-ingaled operating system, getting support
(telephone and eectronic).

OmniBook Setup Guide
Location: In Box (printed document) and www.hp.com/omnibook.
Audience  End User, Corporate I T.

Content: Setting up the OmniBook, selecting a factory-instaled operating
system, using accessories, ingtaling memory or hard disks,
connecting devices, changing the configuration (BIOS Setup
Utility), recovery, system resources (including memory maps,
interrupt settings, 1/0 addresses), and troubleshooting.

OmniBook User’s Handbook

Location: CAOMNILIB\HPBOOK.EXE and www.hp.com/omnibook.
Audience  End User.

Content: Badsics of operating the OmniBook..

OmniBook Notes
Location: CA\OMNIBOOK\OMNIBOOK.DOC.
Audience  End User, Corporate I T.

Content: This document details the late- bresking information that we could
not include in the regular OmniBook documentation.

OmniBook Support and Service Booklet
Location: In Box (Paper) and C\OMNIBOOK\SUPPORT.TXT.
Audience  End User, Corporate I T.

Content: This document details OmniBook dectronic and telephone
support and service information.
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OmniBook Dock Quick Start Sheet

Location: OmniBook Dock Box (Paper).
Audience  End User, Corporate I T.

Content: Setting up the Dock, support informetion.

OmniBook Dock User’'s Guide

Location: OmniBook Dock Box (printed document) and
www.hp.com/omnibook.

Audience  End User, Corporate I T.

Content: Setting up the Port Replicator, usng and connecting devices to
the Port Replicator, troubleshooting, support information.

3rd Party Hardware Application Notes
Location: www.hp.com/omnibook.
Audience  Corporate IT and ResdlerdIntegrators.

Content: Applications notes contain information on the supported and
tested ISA, PCl and PC Cardsin each operating system. Each
card has an gpplication note that describes how to configureit in
HP OmniBooks.

Approved and Tested SolutionsList
Location: www.hp.com/omnibook.
Audience  Corporate IT and ResdlerdIntegrators.

Content: Shows each 3“-party product and whether or not it passed or
falled in each operating system on each OmniBook.

Corporate Evaluator’s Guide
Location: www.hp.com/omnibook.
Audience  Corporate IT, Resdlerd/Integrators.

Content: Information about ingdling operating systems, as well as how to
configure the OmniBook in a corporate, networked environment.
Located at the OmniBook website.

Corporate Deployment Guide
Location: www.hp.com/omnibook.
Audience  Corporate IT, Resdlerd/Integrators.

Content: Set of tools and documentation to guide Corporate I T teams
through the steps necessary for a successful mobile PC
implementation within thelr enterprises.
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Getting Assistance and Support

To get HP OmniBook assistance

If you need assstance with your HP OmniBook or HP OmniBook accessory,
use any of the following support services:

Provider Type Type of Assistance
HP Electronic Product literature, news, support documentation,
Support Services applications notes, FAQ's, software and Approved and

Tested Solutions

HP-approved support | Local HP-approved support assistance

providers Warranty qualification and warranty repair service
Out-of-warranty repair service or referral to an HP Service
Center

HP Customer Telephone support assistance--free during warranty period

Support Centers In and out of warranty repair qualification and repair process

HP-authorized Local support assistance

resellers Referral to Customer support center or HP-approved support
provider

Electronic support services
See the next topic below for alisting of services.

Cugstomer Support Centers
See the second topic below for alisting of contacts.

To find Electronic Support Services

World WideWeb

Download technica information, drivers and software from the HP OmniBook
website: hitp:/Amww.hp.com/omnibook

HP First (Fax Service)
800-333-1917 (North America)
208-344-4809 (Outside North America)

HP Bulletin Board Services (BBS)

North America (208)344-1691

AudrialGermany (1)865.8799

Belgium/Dutch and French (2)778.3819

Bdgium/French (2)778.3819

Denmark/Danish (45)991905

Finland/Finnish (9600)7280

France/French 3616 HP MICRO (Service Minitel)
Germany *HP# Datex JBTX sysem
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Ity (2)753.32.27
Netherlands 0495546909
Norway (2)273.5697
Sweden (8)750.6262
Switzerland/French (64)560200
Switzerland/German (64)560200
United-Kingdom (1344)360880
WorldwWide (US) (208)344-1694

America Online (HP Forum)
America Onlineg/Bertlesmann (HP Forum) (Europe)

Optional Support Assstant CD-ROM
(for information: http:/AMnwww.hp.com/cposupport/eschome.html)

To contact Customer Support

The HP Customer Support Centers will assst you free of charge during the
term of the product warranty. (Y ou are responsible for the telephone charges.)

OmniBook customers can utilize HPs 24 X 7 phone support available in the
locd language during business hours and English only after hours and on
weekends. Customers cdl their usua support phone numbers any time. The
very same leve of technicad support is avallable regardless of the time of day or
day of the week.

US/Canada (English) (970) 635-1000
Canada (French) Montreal (970) 635-1000 English
(800) 387-3867 French

Asa Pacific (970) 635-1000
Europe

Begium (Dutch): 02.626.8806

Begium (French): 02.626.8807

Denmark (Danisv/Swedish): 3929.4099

Finland (SwedigvEnglish): 0203.47.288

France (French): 01.43.62.34.34

Germany (German): 0180.52.58.143

Irdland (English): 01.662.5525

Itay (Itdian): 02.2.641.0350

Norway (Norwegia/Swedish): 22.11.6299

Spain (Spanish): 902.321.123

Sweden (Swedigh): 08.619.2170

UK: 0171.512.52.02
Latin America (970) 635-1000
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To get repair assistance

Under Warranty: Contact one of the support providers or an HP Service
Center to recaive warranty service. The support provider will help qudify your
unit for warranty repair based on the warranty gpplicable to your unit and
origina purchase date, and will provide you with repair processesin your area.
Warranty service does not include cost of shipping, handling, duties, taxes,
freight or fees to the service location.

Out of Warranty: Contact one of the support providers or an HP Service
Center. The support provider will provide you with repair charges and
processesin your area, or will refer you to arepair center.

Hewlett-Packard Limited Warranty Summary

Thefollowing table summarizes Hewlett-Packard' s limited warranty. The
OmniBook Support and Service booklet contains complete warranty
information.
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Removing OmniBook Passwords

If you forget your password, Hewlett- Packard has a procedure to allow you to
removeit. Thereisamaster password that will unlock each OmniBook. Y ou
must cal Technica Support and give acceptable proof- of-ownership of your
OmniBook. Thefact that the OmniBook isin the hands of an HP representative
is not evidence of ownership. In addition, HP will not remove a password from
an OmniBook for anyone other than the owner, even if it involveslav
enforcement agencies.

To remove the password

Send the following documentation by fax or mail

Acceptable proof-of-ownership (sales receipt, purchase order, etc.) with
the following information:

o OmniBook’s seria number.

o Owner'sname.

o Where purchased.

o Dateof purchase.

A written password remova request should have the following information:
o Dateof request.

o Reguester’ s name, address, and telephone number.

o Fromwhomwas the OmniBook acquired (company, store, gift, etc.).
o The OmniBook modd number (such as OmniBook 7100).

o The OmniBook's seria number.

o Therequester’s Signature. (no typed or eectronic signatures).

o If available, a secondary signature (supervisor, manager, Spouse,
previous owney).
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When you call HP Technical Support, follow these steps.

You'll need to generate a master password before you can remove a user
password. The encoded master password is a unique a phanumeric sequence
that the OmniBook generates each time the appropriate key are pressed in the
BIOS Setup Utility. Because of this, a master password can be used only once.
If you forget your password again, you must place another cdl to Technicd

Support.
1. Redart the OmniBook and press F2 when you see the HP logo.
2. PressF12 at the Password prompt.
The OmniBook generates and displays an encoded master password.
3. Read the encoded password to Technical Support.

4. Technical Support runs a program that decodes the encoded master
password.

5. PressENTER, then type the decoded aphanumeric password Technical
support generates.

The OmniBook decodes the master password and compares it to the
password entered:

If the passwords match, the OmniBook unlocks. The user’s origina
password is erased. Technical Support can then guide you through the
process of entering a new password.

If the passwords do not match, repesat the previous sequence until the
correct master password is entered.

The password remova program for the HP OmniBook PCs is protected as HP
Company Confidentia information. This program may not be copied, backed-
up, printed or distributed. The number of password removal programs
worldwideis very limited. Each time the program is used, the owner’s name, the
OmniBook’ s serid number and the date and time are recorded. Thislog is
subject to HP' s standard record- retention process and review.
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Using Electronic Serial Numbers

Beginning with the OmniBook 3000 and OmniBook 800 notebooks,
Hewlett- Packard ships OmniBooks with an eectronic serid number. Thiswill
be continued on al future products.

An eectronic serid number can help IT managers track assets and software
configurations. The serid number can aso be used for tracking lost or stolen
notebooks.

The Desktop Management Interface (DMI) TopTools application shipped with
our new products can be used to read the serid number locally or remotely
across a network.

To ensure serial number security

To support dectronic serid numbers, HP will check for the serid number at
configuration of the Motherboard, in manufacturing, and through support
services.

Manufacturing
All OmniBooks will have dectronic serid numbers set in manufacturing.

Service

If an OmniBook motherboard is replaced, the HP authorized repair facility must
program the eectronic seria number before returning the unit to the customer.

OmniBook motherboard Configuration

If for some reason the dectronic serid number is not set, the OmniBook will
prompt with the following message and wait for akey press when powered on
for thefirg time

I nvalid Electronic Serial Number
Press any key to continue

After akey press, the OmniBook continues the normal boot process.

Hewlett-Packard has dso provided a utility caled ESN.EXE in the
CAOMNIBOOK directory to set the serid number. This program must be run
in MS-DOS. This Utility does the following:

1. Checksto make sure no dectronic serid number is set.

2. Prompts to confirm that you want to set the serid number.

3. Promptsfor the serid number and gives the location (bottom of unit).
4.

Confirmsthe Seria Number isvdid. If itis, it asks you to verify the serid
number. If it isnot correct, it prompts for the serid number again.
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5. It burns the dectronic serid number into flash memory and prompts you to
restart the OmniBook.

To correct an incorrect serial number

If for some reason the customer recaives an OmniBook with an incorrect
dectronic sarid number, the cusomer can run the ESN and it will do the
falowing:

1. AsKk the user to verify the serid number is correct.

2. If the user ansvers no, it will give the user a pass number. The user must
cal HP customer support and give the pass number.

3. The HP customer support representative will give the user a password that
will remove the current serid number.

4. Redart the system and follow the ingtructions above to set anew serid
number.

Note Y ou can safely update the OmniBook BIOS without impact to the serid
number. BIOS updates do not erase the eectronic serid number located in the
motherboard.
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